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Results lor 2021
Topdanmark Forsikring's post-tax profit for 2021 was
DKK 2,170m (2020: DKK 1,098m).

The result is better than expected in the half year 2021

interim report due to a better-than-expected technical

result, driven by improving trends in house insurance and

run-off gains, as well as a better-than-expected

investment result.

The Board of Directors proposes a dividend of

DKK 3,100m will be distributed for 2021.

Pre-tax profit was DKK 2,691m (2020: DKK 1 ,387m)

The technical result increased by DKK 613m to

DKK 1,894m. The improvement was driven mainly by

improving trends in house insurance and the absence of
major weather-related events throughout the year apart

from the heavy rainfall during Q3 2021. Conversely, the

very low temperatures in Ql 2021 caused many water
pipes to freeze and burst, while Q2 and Q3 2021 saw a

higher frequency of rain- and fire-related claims.

The investment return adjusted for return and revaluation

on non-life insurance provisions increased by DKK 687m

to DKK 795m. The improvement should be seen in the

light of the challenging market conditions especially in Ql
2020, whereas the investment return throughout 2021

was impacted by more favourable market conditions,

especially for equity investments and CLOs.

Gross preniufiE earned 9,125 9,541
ClainB incurred (6,030) (6,001)
&ænses (,542) (1,547')

l€t reinsurance (272) (99)

Technical result 1,281 1,894

lnvestnEnt return after return and
revaluation of non-lif e provisions 108 795
Other itefiB Ql 2

The distribution agreement with Nordea continues to have
good traction and more than compensated for the outflow

from the old agreement with Danske Bank in 2021 . We

expect the trend to continue in 2Q22.

Claims ratio
The claims ratio, net of reinsurance, improved to 63.9 in

2021from 69.1 in 2020.

The run-off profit, net of reinsurance, was DKK 255m

(2020: DKK 5m (loss). Run-off profits were primarily

generated in house, in property and in workers'

compensation.

We saw good traction on the profltability-enhancing

measures initiated within house insurance. We have

sharpened our focus on acceptance criteria as well as

claims prevention and handling, and so far, we have

raised prices by 9% on average for around 130,000

customers. ln addition, we see good results of our
procurement efforts within building materials and claims

handling. As a result, the claims ratio in house insurance

improved by approx. 13pp.

Weather-related claims amounted to DKK 182m in 2021

(202Q: DKK 238m), representing a 0.6pp improvement of

the claims ratio. This was a result of the absence of major

weather-related events throughout the year apart from the

heavy rainfall during Q3 2021. ln addition, the very low

temperatures in Q1 202'l caused many water pipes to

freeze and burst.

The level of large-scale claims (claims exceeding

DKK 5m by event after refund of reinsurance) increased

by DKK 34m to DKK 120m in2021, representing a 0.4pp

deterioration in the claims ratio. This was primarily driven

by a few large fire-related events.

lnflation within construction materials has been significant

during2O2l , most notably regarding iron and steel but

also on timber. ln the short term, we are in a good

position to handle rising cost inflation through
procurement, and our efforts within this area continue as

part of the efficiency programme.

ln general, and over time, we see around 2-4o/o overall

inflation in claim expenses, varying between different

business lines. Over time, it is our target to maintain our
profitability by pricing at least in line with inflation.

Expense ratio
The expense ratio was 16.2 down from 16.9 in 2020.

The decrease in the expense ratio is driven by our

efficiency programme.

Profit before tax
Taxation

1,387
(289)

2,69',1

(5211

Proflt for the year 1.098 2.170

Run-off profits, net of reinsurance

Gross clainB ratio
Nlet reinsurance ratio

(5)

66.'1

3.0

255

62.9
1.0

ClainE ratio, net of reinsurance
Gross expense ratio

69.1

16.9
63.9
16.2

Conbined ratio 86.0 80.1

Premiums earned
Premiums earned increased by 4.60/o to DKK 9,54'1 m.

The growth was impacted by a change in provisions for

unexpired risk in house insurance caused by the

strengthening of provisions in 2020 and the subsequent
partial release in 2021.

2020 2021
Financial highlights
(DKKm)
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Combined ratio
The combined ratio was 80.1 (2020: 86.0). Excluding run-

off, the combined ratio was 82.8 (2020: 85.9).

lnvestment activities
The investment return of the Topdanmark Forsikring was

DKK 449m in2021(2020: DKK 366m). Return and

revaluation of non-life insurance provisions were

DKK 346m in2021(2020: DKK 259m (loss)).

The investment return including after return and

revaluation of non-life insurance provisions was

DKK 795m (2020: DKK 108m).

The higher return should be seen in the light of the

financial rebound after the COVID-19 pandemic, which

Danish equities

Foreign equities

thlisted equities and hedge funds

GovernnBnt and rmrtgage bonds

hdex linked bonds

CI-Os

Affiliates
&penses, nDney markets etc.

Subordinated loan capital

seems to be contained by vaccines. Pandemic lockdowns

have been replaced by widespread economic expansion.

This has been favourable for equities and has led to

improved market conditions and spread contractions on

credit exposures.

Topdanmark Forsikring's policy is to accept a certain level

of financial risk, given its strong liquidity and stable, high

earnings from insurance operations. Among other things,

Topdanmak Forsikring has invested in equities, properly,

and CLOs to improve the average investment return.

The investment return in 2021 on the most significant

asset classes is shown in the table below:

0.2

0.9

o.4
't2.7

0.3

0.6

3.4

2.5
(1.3)

0.2

0.8

0.4
't1.5

0.6

0.7

2.7

4.6
( 1.5)

78

81

26
't32

10

(10)

105

(21)
(35)

30.6

10.4

7.8

0.9

3.3

(1.7',)

3.3

(1.3)

(2.6)

42

180

M
(262)

(e)

163

336

(23)

(23)

22.7

24.0

12.9

(2.0)

(2.0)

28.7

10.3

(1.2)

(1.e)

Portfolio 31 Dec

2020 2021

(DKKbn)

Return 2020

(DKKm) %

Return 2021

(DKKm) o/o

lnvestment return

hvestrTEnt return

Return and revaluations of non-life insurance provisions

19.6 20.1 449

346

1.9366 2.3
(259\

lnvestrr--nt return after return

of non-life insurance provisions 108 795

The exposure in foreign equities and credit bonds has been a justed by the use of derivatives. The retum peacenlages are calculated as the ratio between

the relum on financial instruments and the size of the exposure of lie underlying asset.

We use the Solvency ll discounting curve with volatility

adjustment (VA) for assessing insurance provisions. The

VA component comprises a corrective element for the

development in pricing of Danish mortgage bonds, as well

as a corrective element for the development in pricing of
European business credits. The VA component was 22bp

at the beginning of the year and 47bp at the end of 2021.

Profit forecast model
Traditionally, Topdanmark Forsikring does not publish

actual profit forecasts, but instead, the expected level of
results provided that a number of assumptions about the

return in the financial markets are met. The return on

financial assets changes on a daily basis, and

conseq uently Topdanmark Forsikring's profi t forecast

model will already deviate from actual expectations by the

time it is published.

Therefore, set out at www.Topdanmark.com - lnvestors

- reKqlAMlteM-gII, we provide additional information

on how changes in the assumptions underlying the profit

forecast model will affect the results.

As can be seen, the investment return forecast model is

not based on a specific estimate of the expected

investment return for the rest of the year, but solely on a

long-term standard assumption regarding the return.

The profit forecast model assumes an annual 7.0% return

on equities, and unchanged foreign exchange rates from

the level as at 30 December 2021.

Furthermore, it is assumed that the return on interest-

bearing assets hedging the discounted provisions exactly

suffices to cover discounting and revaluation of the
provisions, while the return on the remaining interest-

bearing assets is assumed to be 0.72o/o (risk-free interest

rate plus 1.Opp).
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Topdanmark Forsikring's overal I post-tax profi t according

to the profit forecast model for 2022 is DKK 1,250-

1,490m. The assumed profit is exclusive of run-off.

Risk management
Topdanmark Forsikring's policy is to hedge against risks

arising from the Company's activities or to limit such risks

to a level that allows the Company to maintain normal

operations and implement its planned measures even in

the case of highly unfavourable events in the outside

world.

As a consequence of this policy, for a number of years

the Company has identified and reduced or eliminated the

risks which could potentially cause losses exceeding what

Topdanmark Forsikring considers to be acceptable. For

example, major strategic shareholdings have been sold,

the catastrophe cover for weather-related events or terror

has been increased significantly and the financial risk has

been reduced.

At the end of 2021 , Topdanmark Forsikring's solvency

ratio was 236.

The solvency ratio can be adjusted to a certain extent in

accordance with the Board of Directors'wishes. For

example, the Board of Directors can choose to increase

the solvency ratio by reducing capital requirements via a

reduction of the investment-related risk profile.

Topdanmark Forsikring's assessment is that the current

level of the solvency ratio is comfortable considering the

wish for a sound own funds base and satisfactory
profitability, and the ongoing lT investments.

ln order to ensure strict control of the overall risk, the

exposures are calculated as often as deemed necessary,

i.e. daily, monthly, quarterly or in a few cases annually,

according to the nature ofthe exposure.

The Board of Directors determines the overall risk policies

and limits. The internal auditors report to the Board of
Directors and report on, among other things, the

observance of these risk policies and limits.

Topdanmark Forsikring's risk management function

identifies, measures, monitors, manage and reports risks.

It reports to the Risk Committee, which is responsible for

risk policies, risk limits, solvency calculation, capital
plans, Topdanmark Forsikring's own risk and solvency

assessment (ORSA), and Topdanmark Forsikring's
partial, internal model for non-life insurance risks. The

members of the Risk Committee are the CFO of the

Group, the head of the compliance function, the head of

lnvestmenU Treasury & Risk, the head of and a member

of the risk management function and the heads of the risk

areas Statistical Services, Finance and Life Actuarial

Services. The DPO and the head of Group lnformation

Security participates as needed.

The Risk Committee reports and recommends to the

Board of Directors via the Executive Board. The Risk

Committee has set up the Model Committee, which is

responsible for developing and operating Topdanmark

Forsikring's internal model for calculation of results

probabilities and risks of the non-life insurance portfolio

based on random simulation. The model is used for,

among other things, optimising the reinsurance

programme, calculation of cost of capital, forecast

balancing and calculati ng capital requirements.

The internal model has been used in solvency

calculations since 2014 in accordance with the Danish

solvency rules, and from 2016 it has been amended to

meet the EU Solvency ll rules in force. The Danish FSA

has approved the use of Topdanmark Forsikring's internal

model when calculating solvency capital requirements.

The Risk Management Function implements an annual

ORSA process identifying risks in the business,

quantifying these risks and collecting them in a risk

register. Additionally, the principles of solvency

calculation are reviewed, and the risk management
process is updated. An ORSA report has been prepared,

which, together with the risk register and risk

management process, was processed at a Board Meeting

in the autumn of 2021.

On an ongoing basis, the risk management function

addresses the rules for solvency calculation and reporting

etc. of the Solvency ll Directive to ensure that

Topdanmark Forsikring meets this set of rules.

Overview
Topdanmak Forsikring believes that the most important

risks relate to the following main areas:

r Non-life insurance

r Life insurance

o Market

r Counterparty

o Operational

o Compliance

o Climate

. strategy.

Please refer to the notes for a more detailed description

of the above-mentioned risks.
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Risk scenarios
The risk factors are illustrated in the following table of the

most significant risk factors calculated as the post-tax

impact on profit and shareholders'equig. The given

assumptions do not reflect Topdanmark Forsikring's

expected risks but are shown only as examples which

could be used as a basis for assessing the company's

exposure to the risks mentioned.

llon-life(including lllness & accident in Iife)
Undenlr riting risk
Conbined ratio - 1pp increase (76) (7e)

Provisioning risk
Rovisions on ow n account - 1% increase

Storm clainæ up to DKK 5,100m
(Hus reinstatenpnt prerium etc.)

Solvency calculation and capital
requirements
Solvency ll gives the companies the opportunity to fully or
partially develop their own internal risk model for solvency

calculation. Topdanmark Forsikring uses a partial internal

model developed in-house to calculate the non-life risk.

This model, approved by the Danish FSA, provides the

basis for including non-life risks in Topdanmark

Forsikring's solvency calculations.

Own funds
Topdanmark Forsikring A/S has redeemed subordinated

notes of DKK 850m as at 1 1 September 2021. As part of
our ongoing capital optimisation efforts, the subordinated

notes were replaced by a new subordinated loan of

DKK 1,000m with provisions in accordance with the

requirements of Solvency ll as at 16 December 2021 . The
issue was a private placement subscribed by lf Forsikring.

The solvency cover decreased to 236% from 255% end

2020 due to the above as well as the deduction of the

proposed dividend payment for 2021.

Topdanmark Forsikring has outstanding subordinated tier

2 notes in two tranches:
. DKK 500m, first call date in 2025, maturity in 2030.

o DKK 1,000m, first call date in 2026, maturity in 2031.

(101) (105)

(78) (78)

Life
Dsability intensity - 35% increase*
ftnortality intensity - 2OoÅ decline

Market risk
lnterest-bearing assets
Provisions for chins
and benefits etc.

(12)
(22)

(11)
(16)

1pp increase
in effective
interest rate

5% loss
10% loss
10% loss
10% loss

(8e)
(53)

(143)

(1e)
(65)
(56)

(1 16)

(536)

537

(2"t)

(504)

522

lndex-linked bonds

Quities
CLOS < AA
Properties
Annual currency loss w ith an
up lo 2.5o/o probability (VaR) (1) (2',)

*35% increase first year, subsequently 25%, coincdent
wfth2Oo/o decline in reactivation rates. Or n funds"

Solvency rcquirerYEnt

Solvency cover {%}

5,737 5,665 5,707 5,694 5,892

2,397 2,296 2,408 2,235 2,497

a$ 2A7 2t7 2æ Xt6

') Proposed dividend has been deducted.

Risk scenarios
(DKKm) after corporation tax

and pension return tax 2020 2021

Solvency cover

(DKKm) 20't7 2018 2019 2020 2021

Page 6 of 51



Audit Gommittee
According to Section 31 of the Danish Audit Act, the

Board of Directors of Topdanmark has set up a joint audit

committee for the companies of the Topdanmark Group,

including Topdanmark Forsikring obligated to set up audit

committee.

The Board of Directors has elected Ricard Wennerklint,

Chairman of the Board and the Board members Anne

Louise Eberhard and Cristina Lage to be members of the

Audit Committee. The Board of Directors has elected

Ricard Wennerklint Chairman of the Audit Committee.

The Audit Committee is solely composed of members of
Topdanmark Forsikring's Board of Directors.

The details of the background, qualifications and

occupation of the members of the Audit Committee are

available under "Board of Directors and Executive Board"

in the Annual Report. The Board of Directors believes that

due to their many years' managerial positions in listed

and financial services companies, including experience

from Audit Committees in other Board of Directors, and

also their educational qualifications, all three members
possess the necessary accounting qualifications to
perform the tasks required of the Audit Committee.

Therefore, the Board of Directors firmly believes that all

three members of the Audit Committee possess the
qualifications and experience which enable them to make

an independent assessment of whether the Topdanmark

Group's, including Topdanmark Forsikring's, financial

statements, internal control, risk management and

statutory audit have been prepared and performed in an

appropriate way considering the size and complexity of

the Group.

The Audit Committee holds at least five meetings a year

On www.topdanmark.com -+ Corporate Govemance -
Board of Directors - Audit Committee * The rules of
procedure for the ioint Audit Committee of Topdanmark

are available.

Remu neration Committee
Pursuant to Section 25 of the Danish Executive Order on

wage policy for insurance companies and insurance

holding companies ("Executive Order on Remuneration

Policy and Remuneration"), the Board of Directors of

Topdanmark has set up a joint Remuneration Committee

for the Topdanmark Group.

The Board of Directors has elected Ricard Wennerklint,

Chairman of the Board, Jens Aaløse, Deputy Chairman of

the Board, and Mette Jensen, employee-elected Board

member, as members of the Remuneration Committee.

The Board of Directors has elected Ricard Wennerklint

Chairman of the Remuneration Committee.

The Board of Directors believes that, due to their many

years in managerial positions in listed and financial

services companies, the two members elected at the

AGM possess the necessary qualifications to make a

qualified and independent assessment of whether

remuneration in Topdanmark Forsikring is in accordance

with the remuneration policy adopted by the AGM and

relevant legislation. The member elected by employees

has been elected in accordance with Section 25 (6) of the

Executive Order on Remuneration Policy and

Remuneration. The details of the background,
qualifications and occupation of the members of the

Remuneration Committee are available under "Board of
Directors and Executive Board" in the Annual Report.

The Remuneration Committee holds three ordinary

meetings a year. The principal tasks of the Remuneration

Committee are, among other things, to:

r advise the Board of Directors on the framework

of the remuneration policy, assist the Board of
Directors in ensuring compliance with

Topdanmark's remuneration policy in practice

and assess whether Topdanmark's

remuneration policy is updated and if necessary,

submit proposals for updates of the

remuneration policy

r to ensure that information submitted to the

Board of Directors concerning Topdanmark's

remuneration policy and practice is adequate
r to assess whether Topdanmark Forsikring's

processes and systems are in line with and allow

for the risks of Topdanmark Forsikring, as well

as ensure that Topdanmark Forsikring's

remuneration policy and practice are in

accordance with and encourage a fair and

efficient risk management, and are in

accordance with Topdanmark Forsikring's

business strategy, goals, values and long-term

interests
r to monitor that the information disclosed in the

Annual Report, the Remuneration Report and

the Payment Report on the remuneration is

correct, true and sufficient and in accordance

with the legislation in force at any time.

The rules of procedure for the ioint Remuneration

Committee of Toodanmark are available on

www.topdanmark.com -+ About Topdanmark -+

Corporate Govemance + Board of Directors -

Remuneration Committee.

Nomination Committee
The Board of Directors of Topdanmark Forsikring has set

up a Nomination Committee. The Nomination Committee

is in charge of the preparatory work for the decisions to
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be made by the Board of Directors on the structure and

composition of the Board of Directors and the Executive

Board.

The Board of Directors has elected Ricard Wennerklint,

Chairman of the Board, and Jens Aaløse, Deputy

Chairman of the Board, as members of the Nomination

Committee. The Board of Directors has elected Ricard

Wennerklint Chairman of the Nomination Committee.

The Board of Directors believes that, due to their many

years in managerial positions in listed and financial

services companies, both members possess the

necessary qualifications to make a qualified and

independent assessment of the qualifications needed for

the Board of Directors and the Executive Board, the

structure, size and composition of the Board of Directors

and the Executive Board, the current qualifications of the

Board of Directors and the Executive Board etc. as well

as be in charge of and facilitate the annual evaluation of
the Board of Directors and prospective recruitment of new

members of the Board of Directors and the Executive

Board.

The Nomination Committee holds meetings as needed.

Severance pay
ln order to ensure full loyalty, focus and performance for

the Topdanmark Group during the period until a potential

take-over is finalised, Topdanmark Forsikring has agreed

with a few members of the Executive Board who have

been registered members of the Executive Board for all or
parts of the financial year 2021 , and one member of
Orienteringsforum, that under certain circumstances, they

will receive compensation in the form of an extended
period of notice and increased severance pay, if they

resign or are dismissed, or if their position is made

redundant because Topdanmark and/or the company in

the Topdanmark Group where the member is employed is

taken over by or merges with a company outside the

Gruup, ur lI urre ur rrure uwnurs Lakc uurl.rul ul
Topdanmark and/or the company in the Topdanmark

Group where the member is employed. The maximum

amount of compensation will represent two years'

remuneration.

ln accordance with the rules in force from time to time,

Topdanmark Forsikring can sign agreements on

severance pay with directors, Orienteringsforum and

other material risk takers. For executive service

agreements signed after November 2Q17,lhe total value

of remuneration for the period of termination including

severance pay cannot exceed two years'salary including

all remuneration elements. For executive service

agreements signed before November 2017, severance

pay cannot exceed the value of the remuneration for the
past two years.

For two members of the Executive Board who have been

registered members of the Executive Board for all or parts

of the financial year 2021 and one member of

Orienteringsforum, it was agreed that, in continuation of
Sampo Group's take-over of de facto control of

Topdanmark in 2013, they would earn remuneration

equivalent to six months' salary per vesting year over a

period of three years. The vesting period is over, and the

remuneration will be paid when employment ends. The

remuneration is regulated annually in relation to the

current salary level.

Remuneration structu re
Topdanmark's remuneration policy is intended to optimise

long-term value creation at a group level and support

Topdanmark Forsikrings's business strategy. At the same

time, the remuneration policy should strengthen the

attraction, retention and motivation of qualified members

of Topdanmark Forsikring's management, as well as

ensure consistency between the interests of

management, the company and shareholders. The

Annual General Meeting has adopted'"Remuneration
policy of the Topdanmark Group."

The remuneration policy covers Topdanmark Forsikring's

Board of Directors, Executive Board, other material risk

takers and, as provided by legislation, employees

involved in control functions and audit work. lf specifically

stated, Topdanmark Forsikring's remuneration policy also

covers its executive team, comprising a number of the

heads of business sectors and administrative

departments (the Senior Management) and certain other

employees, at the discretion of the Board of Directors.

The remuneration policy etc., as adopted by the Annual

General Meeting, is available on www.topdanmark.com

-+ Coroorate oovernance + Remuneration structure.

Tlrc uverull purpusc ulTupdar rrrrath's tetttut'tclåtiurr puliuy

is to ensure transparency and shareholder influence on

Topdanmark's remuneration. The share price reflects the

anticipated value creation at group level. This is one of

the reasons why Topdanmark believes that share-based

incentive pay, including revolving share options, ensures

that management is exposed to the development in share
prices and thus encourages individual managers to make

decisions which support value creation as much as

possible from a holistic perspective.

The decision of the application of short-term and long-

term incentive remuneration has been made for the
purpose of securing a balance between short-term and

long-term results.
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ln addition to a policy on salaries, the remuneration policy

also includes the pension policy and the guidelines for
granting variable salary components, severance pay and

identification of other employees whose activities have

material impact on Topdanmark Forsikring's risk profile.

The remuneration paid to the Executive Board,

Orienteringsforum and other material risk takers should

be competitive with remuneration at comparable

companies and can be composed of the following

remuneration components: fixed basic remuneration,

additional remuneration, pension, other benefits,

employee shares, option-based long-term incentive
programme (LTl programme), cash- and share-based

short-term incentive programme (STl programme) and

extraordinary variable remuneration.

The determination of the fixed basic remuneration paid to

the Executive Board, Orienteringsforum and other

material risk takers is based on a specific assessment of
each employee i.a. based on the position, individual

characteristics, and performance of the individual. The

fixed basic remuneration for the Executive Board and

Orienteringsforum is reassessed annually and is

determined by individual negotiations with each member

of the Executive Board and Orienteringsforum on the

basis of a framework set by the Board of Directors.

Topdanmark's LTI programme for the Executive Board

and Orienteringsforum is a revolving share option scheme

which entails that a fixed proportion equivalent to 10% of
(the cash salary + pension + company car value) is paid

in the form of share options according to a revolving

option programme.

ln addition to options paid to the Executive Board,

Orienteringsforum and cartain other managers in

accordance with the revolving share option scheme, the

Executive Board can grant up to a total of 200,000

options to employees, including other material risk takers,

who have made special efforts or in other ways

sorrtfibutcd cxtraordinaflly to the valuc sreation.

Topdanmark's STI programme is a cash- and share-

based incentive programme which is tied up with the

completion of a number of predefined goals for each

member of the programme. STI bonus cannot exceed

40% of the employee's fixed basic salary including
pension.

The variable remuneration for a director cannot exceed

50% of the director's fixed basic remuneration, including
pension. The remuneration for other material risk takers,

including members of Orienteringsforum, cannot exceed

100% of the employee's fixed basic remuneration

including pension. For directors, the share options and

other derivatives cannot exceed 12.5o/o of lhe fixed basic

remuneration including pension at the time of calculation

The Executive Board is not paid a special pension

contribution. The gross salary takes this into account.

Consequently, Topdanmark does not have any pension-

related obligations to the Executive Board, and there will

be no payment of pension on retirement.

Orienteringsforum and other material risk takers receive,

within their fixed gross salary, a pension contribution of
up to 25o/o of their cash remuneration. The amount is paid

to the pension supplier and consequently, all pension

obligations are fully covered by the pension supplier.

Reference is also made to the Topdanmark Group's

Remuneration Reoort 2021 and Pavment Report 2021.

Sustainability
The Board of Directors has addressed the composition

and qualifications of the Board of Directors in "Policy for

diversity in the Board". Four of the nine Board members

are women, two of them elected by the Annual General

Meeting and two by Topdanmark Forsikring's employees.

Consequently, Topdanmark Forsikring meets its goal: that

the Board has a minimum of three persons of each

gender. Topdanmark Forsikring meets the statutory

definition of an equal gender distribution.

Topdanmark Forsikring's Board of Directors has adopted

a policy on diversity in management, which applies to the

Topdanmark Group. The policy is described in the

Topdanmark Group's Sustainability Report 2021 al

www.topdanmark.com -+ lnvestors -+ Reports and

presentations - gs8-t9@.

Topdanmark's Statutory report on Corporate Social

Responsibility, gender diversi$ and data ethics cf

Sections 132, 132a and 132d of the Danish Executive

Order on Financial Reports for lnsurance Companies and

Multi-employer Occupational Pension Funds is available

on www.topdanmark.com -+ lnvestors -+ Reports and

presentations - E$[_reoo1!g.
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The duties of the Executive Board

Peter Hermann

On the Erecutive Board for:
Topdanmark F/S
Topdanm ark Fors ikring ÆS

Member of the Board of Directors for:
Topdanmark Liv Holding ÆS

Topdanm ark Lilefors ikring ÆS
Topdanm ark Kapitalfonaltning ÆS

Topdanmark lnrcstÆS
Forsikring & Pension
KBC Brussels

Lars Kufall Beck

On the Executive Board for:
Topdanmark ÆS
Topdanmark Forsikring F/S

Member of the Board of Directors for:
Topdanm ark Liv Holding ÆS

Topdanm ark Lirsfors ikring ÆS

Topdanmark EDB F/S
Topdanmark EDB llApS
Topdanmark EDB IVApS
Topdanm ark Kapitalfonaltning ÆS

Topdanmark lnwstÆS
E. & G. Business Holding ÆS

Topdanm ark Ejendom sadm inistration ÆS

TDP.OOOT F/S
Thomas Erichsen

On the Executive Board for:
Topdanmark F/S
Topdanm ark Fors ikring A/S

Member of the Board of Directors for:
Topdanmark EDB ÆS
Topdanmark EDB llApS
Topdanmark EDB IVApS

ln the abow, the duties outside the Group, which hare been authorised by management in accordance with
Article 80 of the Danish Financial Business Act, are included.
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The duties of the Board of Directors

Ricard Wennerklint

Member of the Board of Directors of:
lf P&C lnsurance Holding Ltd

Nordax Bank AB (publ.) (Sweden)
Hastings Group Holdings Ltd, UK (Chairman)
Mandatum Holding Ltd.

Member of:
The Audit Com m ittee, Rem uneration Com m ittee and
Nom ination Com m ittee of Topdanm ark
The Nomination Board of Nordea Abp (Chairman).

Elise Bundgaard

Member of the Board of Directors of:
Bjatola ÆS

Mette Jensen

Member of:
The Remuneration Committee of Topdanmark

Gristina Lage

Member of the Board of Directors of:
Æbejdsm iljørådet (Chairm an )
LEO Fondet
C.L. Davids Fond
Det Obelske Fam iliefond
OK-Fonden.

Member of:
The lnrestm ent Com m ittee of LEO Fondet (Chairm an )
The AuditCommittee of Topdanmark

Petri Niemisvirta

Member of the Board of Directors of:
lMandatum Asset Management Ltd (Finland)
Kalera Mutual lnsurance Company (Chairman) (Finland)
Varma Mutual Pension lnsurance Company (Finland)
Confederation of Finnish lndustries EK
Alma ltrledia Corporation (Deputy Chairman)
Finance Finland (FFl)

Finance Finland Life lnsurance.

Member of:
The Group Executire Committee of Sampo
The Executile Committee of Finance Finland Life lnsurance

Jens Aaløse

Member of the Board of Directors of:
Dansk Erhrerv (the Danish Cham ber of Commerce)
FDMTrarcl A/S

Sticks N Sushi (Chairman)
Blue Ocean Robotics (Chairman).

Member of:
The Remuneration Committee and Nomination
Com m ittee of Topdanmark.

Anne Louise Eberhard

Member of the Board of Directors of:
FLSmidth & Co. ÆS and FLSmidth F/S
Finans iel Stabilitet SOV (Deputy Chairm an)

Balarian NordicF/S
Knud Højgaards Fond og Højgaard Ejendomme ÆS

VL52 ApS
It4oneyflow Group ÆS (Chairman)
Chr. Hansen Natural Colors ÆS (Otena) and others
Unicef Danmark.

Member of:
The Audit Committee of FLSmidth & Co. ÆS

The Finance, Risk&AuditCommittee of Bawrian
NordicÆS (Chairman)
The AuditCommittee of Topdanmark
The lnwstment Committee of Knud Højgaards Fond

The AuditCommittee of Chr. Hansen Natural Colors ÆS

(Oterra) (Chairman)
Faculty member at Copenhagen Business School,

Board Educations.

Ole Lomholt Mortensen

Morten Thorsrud

Member of the Board of Directors of:
Finans Norge
EuroneX N.V.

Hastings Group.

Member of:
The Group Executire Committee of Sampo
The Audit Committee of Euronext N.V.
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lncome statement

(DKKm) Note 2020 2021

Gross premiums written
Ceded reins urance prem ium s

Change in the provisions for unearned prem iums

Change in profit margin and risk margin
Change in the reinsurers'share of the proMsions

for unearned premiums
Premiums earned, net of reinsurance

Claims paid

Reinsurance corer receired
Change in the proMsions for claims
Change in risk margin
Chgngq in reinsurers'share of the provisions for claims
Claims incurred, net of reinsurance

Bonuses and rebates

Acquisition costs
Administratirc epenses
lntra-group reim bu rsem ents
Reinsurance commigqlon and share- gf profts

I 
ns q,,,,,,,,,,,,,,,rq ry-e ope rat i n g e x pens e s, net of re i ns u ra nc e

TECHNICAL RESULT

2

3

9,183
(58e)

271
(322)

3
8,547

(6,012)
258
(48)

30

108
6

(8)
1,387

(289)
1.098

(?4)
(5,797)

(8)

(1,066)
(727)

251
81

(1,49.1)
1,281

105
7

301
42

(43)
(44
366

(25e)

4
I,O21

(5,640)
268

(378)
17

150
(5,583)

(78)

(1,041)
(745)

239
81

(1,16q)
1.894

336
4

367
(17 1)

(37)
(51)
449

346

9,620
(601)

128
(130)

795
4

(3)
2,691

(5?1)

2.170

4

5lncome fom affiliates
lncome from associates
lnterest income and diMdends etc.
Reraluations
lnterest charges

Erpgnsqs 9n inpstrnent acllMties

Total investment return

Return and reraluations of non-life !nquralce provisions

II.IVESTMENT RETURN AFTER RETURN AND
REVALUATIONS OF TECHNICAL PROVISIONS
Other income
Other epenses
PRE-TAX PROFIT

Taxation
PROFIT FORTHE YEAR

6

Proposed appropriation of profit for the year:
DiMdend
Transfer to net rewluation resene at net asset \alue
_rtalqlertq-n pellq? rried forward

Statement of comprehensive income

1,800
112

(81,Q_ _
'1,098

3,100
340

\1,2_79_
2,170

TOTAL COMPREHENSIVE INCOME FOR THEYEAR

Page 12 ot 51
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1

1

1,099 2,170

Profitforthe year

Olher comp_rghensire !1com.e from affiljates

_Other com Breheng iw inQgm e
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Assets

(DKKm) Note 2020 2021

INTANqBLEASSETS

Opgrating equipment
TOTAL TANGIBLEASSETS

Equity inwstments in affiliates
Loans to affiliates

FqgrV in\estm ents in associates
Total inwstrnent in affiliates and associates

Equity in\estments
Bonds
Deposits with credit institutions
Deriwtiws
Total other financial inwstment assets
TOTAL II.IVESTM ENT ASSETS

Reinsurers'share of the provisions for unearned premiums
Rej r1s y rg 19 I s f q r_9 

-qf 
t[9 p 19M9 19 n s f9r cl a i m s

Total reinsurers' share of proMsions

Receiwbles ftom policyholders

Receiwbles from insurance com panies

Receiwbles ftom affi liates
Other re_ce.jlAbleq
TOTAL RECEIVABLES

Debrred taxassets
Liquid tunds
Other
TOTAL OTHER ASSETS

Accrued interest and rent
o!!eryE ents and accrued income
TOTAL PREPAYMENTS AND ACCRUED INCOME

I

10

11

12

517

12

12

3,361
300

72
3,732

1 ,171
13,781

1,684
65

!9,70_?
20,434

96
394
491

587

10
10

2,704
300

._ z6
3,080

1 ,165
13,007

864
22

13

15,058
1d,{ 30

15

16

99
q40
640

17

214
71

2,255
9q7

3,417

11

53
42

231
102

4,712

199
5,821

24
147
98

107

83
93

268

67
88

176 155

TOTALASSETS 24.664 24,980
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Shareholders' equity and liabilities

Note 2020 2021(DKKm)

Share capital

Rewluation resene

Securitv tund
Total resenes
Profit carried forward
Proposed dividend
TOTAI- SHAREHOLDERS' EQUITY

OTHER SUBORDIMTED LOAN CAPITAL

ProMsions for unearned premiums

Profit margin, non-life insurance contracts

ProMsions for claims

Risk margin, non-life insurance contracts

Provision-s tqr b-qnuse_s ald re.batAg
TOTAL PROVISIONS FOR INSURANCE CONTRACTS

Pens_iong And q im ilar qom m r-tm ents
TOTAL PROVISIONS

18 101

2,320
1,452
1,452

998
1,800
6,672

1,350

1,418

'l 
,1 50

10,688

191

119
13,567

28
28

101

1,669

1,452
1,452

793
3,100
7,114

1,500

1,263

1 ,316

11,O97

150

151
rc,571

24
24

'19

20

20

21

Debt relating to direct insurance operations
Debt relating to reinsurance operations
Amounts due to credit institutions
Amounts due to affiliates
Deriwtircs
Other debt

7

21
328

1,405
531
69s

16
39

270
1,062

238
675

TOTAL DEBT
AgcSualg AND DEFERRED INCOME

2 ,96( 2,30'l
6361

TOTAL SHAREHOLDERS' EQUITY AND LIABILITIES 24.664 24.980
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Statement of changes in equity

(DKKm)

Share
capital

Reralu-
ation

resene
Security

fund

Profit
carried

forward
Proposed

dividend Total

2020

Shareholders'equity at 31 December previous year
Reduction of proposed dividend previous year

Profit for the year

Other comprehensive incqme frQ,m a.friliates
Total comprehensire income for the year

Dividend paid

Capital contribution from Topdanmark ÆS

(employee shares)
Taxation

!q gity. qorcqqnt9 in affi!iates
Other transactions

101 2,205 1,452 1,011
750

(813)

(813)

53
(4)

2
5t

1,500
(750)

1,800

1,800

(750)

(750)

6,269

1,098
1

1,099

(750)

0

1't2
1

113

3
3

53
(4)

5
(6e6)

Shareholder's equitv at 3l December 2020 101 2 320 1.452 998 1.800 6.672

2921

Shareholders' equity at 31 December previous year

Profit for the year
Othel gom pre-hq1sirc lngome from affiliates
Total comprehensir,e income forthe year

Dividends receiræd from affliates
Dividend paid

Capital contribution from Topdanmark ÆS
(employee shares etc.)
Taxation
Equitv mpvg_lne,ot-s in affliates
Other transactions
Shareholder's equity at 3l December 2021

101

101

1,452

1,452

1,800

3,100

6,672

2,170
0

2,320

340
0

340

(1,000)

998

(1,270)

(1,270)

1,000

3,100

(1,800)

(!89q)
3,100

2,170

0
(1,800)

I
tqoa
1,669

58
6
I

(1,12€l
7,114

58
6
0

,q65
793
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Notes to the financial statements
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Notes to the financial statements

(DKKm) 2020 2021

Note 1. C*oss premiums earned

Gross premiums written
Change in provisions for unearned premiums

qr?rgi.!

Gross premiums earned, direct business, by location of the risk:
Denmark
Other EU-countries
Other countries

9,183
271

9,620
128

!?3A (19_q)

9;13? 9,619

9,128
4
1

9,132

9,614
4
1

9,618

Note 2. Claims incurred, net of reinsurance

Run-off result:
Gross business
Reinsurance ceded
Run-off profit, netof reinsurance

Specification of run-off result on lines in note 4.

Claims incurred include reraluation of deriwtircs hedging the inflation
risk in workers'compensation and illness & accident insurance

\n2021, Epenses for loss-prerention included in claims incurred amountto
0.3 % split between Fire and property, Prirate, 0.1o/o and lllness and accident 0.2%.

Note 3. Acquisition costs

269

0_1)
255

(1 30) 367

Com m iss ions for direcly written i ns urance pol icies

Note 4. Technical result

209

2021 2020 2021

224

2020

Gross premiums written

Gross premiums earned
Claims incurred
Bonuses and rebates
Gross operating e)eenses
Net reinsurance

lllness and accident

Workers'

compglsqtion

727 825

713 832
(433) (55e)

(5) (4)
(67) (ee)
148

1,002

990
(626)

(3)
(163)

(3)

1,068

1,058
(673)

(4)
(1 57)

(4)

Technical result

Gross claims ratio

Run-off result, net of reinsurance
Claim s provisions, net of reins urance
Number of claims incuned ('000)
Arerage wlue of claim (DKK'000)
Frequency of claim s (per thousand lalue)

195

63.4

221 222 177

6.Q,q

1

,168
27
25
26

(3e)
132
25
24
23

61j1

168
6,085

6
91

113

679
127

6,1 35
6

105
113
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Topdanmark Forsikring Annual Report 2021

Notes to the financial statements

(DKKm)

Note 4. Technical result - continued 2020 2021 2020 2021 2020 2021

Motor third-party
liabilitv

Motor
own damaqe

Fire and property
Priraate

Gross premiums written

Gross premiums earned
Claims incurred
Bonuses and rebates
Gross operating erpenses
Net reinsurance

501

561
(43e)

(2)
(121).

482

512
(480)

(2)
(105)

1,780

1,702
(e18)

(6)
(283)

1,900

1,847
(e22)

(6)
(284)

1 ,910

1,874
(1,568)

(6)
(281)

1,956

1,983
(1,276)

(6)
(274)

Technical result
(3) __ _ (3)" _ (1) ___ _(3) (78) 495

_ (4)_., 
-___ 

(58) __, _(64)
631 (40) 363

Gross claims ratio 78.4 94.0 54.1 50.1 84.0 64.6

Run-off res ult, net of reins urance
Claims proMsions, net of reinsurance
Number of claims incurred ('000)
Arerage wlue of claim (DKK'000)
Freouencv of claims (per thousand ralue)

45
932

21
23
36

10
114
104

9
197

100
764

83
17

127

9
5

19
22
22
37

(7)
114
98

9
189

(4e)
756

84
18

126

Fire and property
SME Liabilitv Tourist assistance

Gross premiums written

Gross premiums earned
Claims incurred
Bonuses and rebates
Gross operating epenses
Net reinsurance

2,023
2,021

(1,20e)
(16)

(417)

2,111

2,098
(1,343)

(33)
(422)

485
483

(321)
(3)

(72)

535

519
(330)

(6)
(77)

238
249

(101)
(1)

(40)
0

213

215
(51)

(1)
(36)

0141
resu

Gross claims ratio 60.3 65.0 66.8 64.5 40.8 23.9

Run-off profi ts, net of reins urance
Claim s provisions, net of reinsurance
Numberof clarms rncurred ('UUU)

Arerage wlue of claim (DKK'000)
Frequencvof claims (per thousand wlue)

25
674

23
60

116

3
15
't8
6

91

(30)
563

22
53

111

(64)
538

v
34
81

-24
607

v
34
78

4
21

6
I

33

Other insurance Total

Gross premiums wriften 517 530 9,183 9,620

Gross premiums earned 538 554 9,132 9,618
Claims incurred (415) (367) (6,030) (6,001)
Bonuses and rebates 34 (15) (8) (78)
Gross operating elpenses (100) (92) (1,542) (1,547)
Net reinsurance _ ,_ (2) 13 (272) _ (99)

Gross claims ratio 72.5 68.0 66.1 62.9

Run-off profi ts, net of reins urance
Claims proMsions, net of reinsurance
Number of claims incurred ('000)
Arerage wlue of claim (DKK'000)
Frequencvof claims (per thousand wlue)

6
155

98
4

210

255
10,557

379
17
98

(32)
159
85

4
191

(5)
10,293

370
16
96

Page18of51



Notes to the financial statements

(DKKm) 2020 2021

Note 5. lncome from affiliates

Topdanm ark Liv Holding ÆS
Topdanmark EDB F/S
TDP-OOO7 ÆS
Topdanmark EDB IVApS
Other

54
2

50
0

248
2

77
11

!) _a)105 336lncome

Note 6. Revaluations

Equity in\estTents
Bonds
Deriwtiws
Other
nevaiuaiions

19
(1 02)

125
0

42

166
(257)

(81)
2(rtj

Note 7. Return and revaluations of non-life insurance provisions

Amortisation
Provisions for unearned premiums and profit margin
Reinsurers'share of provisions for unearned premiums
Provisions for claims

Revaluation
Provisions for unearned premiums and profit margin
ProMsions for claims
Risk margin
Reinsurers'share of the provisions for claims

8
(1)

(1q)
(9)

(2)
(24e)

(0)
2

10
(1)

Q5)
(16)

4
360

2
(4)

362
g+6Return and reviluations of non-iife insurance orovisions

L25q)
(259)

Note 8. Taxation

Current tax
Change in deferred tax

287 527
6 13

Taxforthe year
Of which tax in shareholders'equity

293
(4)

515
6

6zaTax 289

Pre-tax profi t excl. incom e from affi I iates

Calculated tax on profit for lhe year, 22o/o

Non-deductible erpenses

1,282

282
b

289

2,3ss

518
3

521
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Notes to the financial statements
(DKKm)

Note 9. lnta assets
erelopm

Completed Project
derelopm't under con-

Goodwill oroiects struction Total2020

Costat 1 January
Addi'tions
Costat3l December
lntanoible assets 2020

441
0

441
441

473
45

517
517

0
0

0
0

31

45
76
76

2021

Costat 1 January
Additions
Transferred
Costat3l December

lmpairmentand amortisation at 1 January
Amortisation for the year
lmpairment and amortisation at 31 December
lntanoible assets 2021

441
U

0
441

0

0
120
120

76
70

(120)
27

0
0
0

27

517
70

0
588

0
(1)
(1)

587

0
n

0
441

0
(1)
(1)

119

Goodwill and derelopmentprojects underconstruction are subjected to an impairmenttestatthe end of the year.

Goodwill:
Goodwill relates primarilyto the purchase of non-life insurance companies in 1999.

The future cash flows are based on three years'expected technical resultand a terminal wlue of the priwte
segment to which goodwill relates.

The epected technical results are calculated as partof an ongoing, quarterlyforecastprocess.

Prim ary assum ptions:
The calculation of premiums earned is based on the insurance portfolio adjusted to reflectthe epected effectof
business decisions and marketderelopment. The portfolio is indexed bythe wage and salaryindex Claims
incurred are based on the current lerels adjusted to reflect the normalised lerel of weather and large-scale claims
Furthermore, in general, the expected derelopment in the lerel of claims and the effect of loss prerention activities
are inctuded. The lelels of claims are adjusted to reffectthe expected inflation. Epenses are calculated by
projecting the expenditure base bythe epected changes in activities and payincreases obtained through
collectile agreement, changes in taxes and duties etc. The reinsurance resultis calculated in accordancewith
the currentreinsurance programme and adjusted to reflectknown and epected changes in prices and the size

of corer. The calculation of the terminal ralue includes a growth rate of 0% (2020:0o/').

The pre{ax discount rale is 7 .7o/o (2020.7 .7o/o) and the post-tax rate 6.0% (2020:6.00/o).

It is beliered thatthere are no scenarios in which a probable change in the assumptions of the expected technical
resultorthe discountrate will resultin a situation where the carrying amountof goodwill exceeds its recorerable
am ount for the priwte segm ent.

Derelopment projects:
Dewlopmentprojects consists of the new customerand core system, of which the firstelements were completed
in2021. The assetincludes internal staff costs, while external costs, mainlyconsultancycosts, are recognised
in the subsidiaryTopdanmark EDB lVApS. The expected life-time of the system is 10 years.

The impairmenttest did notshow any need forwrite-downs.

Arnortisation of intangible assets is primarilyincluded in claims incurred and operating e)Qenses.

Note 10. Tanqible assets 2020 2021

Costat 1 January
Additions
Disposals
Costat3l December

lmpairment and amortisation at 1 January
Depreciation for the year
Rerersal of total impairment and depreciation of assets
sold or withdrawn from operations during the year
lmpairment and depreciation at 31 December
Tanqible assets

40
3

(8)
35

(23)
(3)

35
2

(5)
32

(23)
(3)
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Notes to the financial statements
(DKKm) 2020 2021

Note 11. Equitv investments in affiliates

Topdanmark Liv Holding A/S
Topdanmark EDB ÆS

TDP.OOOT A/S
Topdanmark EDB IVApS
Topdanmark Holding S.A
Equity investments in affiliates

2,332
286
691

5
47

3,361

'1,588

289
768

16
44

2,704

Topdanmark Holding S.A is 99% owned, all other companies 100%.
Topdanmark Holding S.A is domiciled in Luxembourgh, all other companies in Ballerup, Denmark

Note 12. Equity investments in associates

Nqry _qf hem aq9_ rylqtejq!
lnrestrnents in associates comprise 4 associated companies

!o Iqp9qnry q( Fop !f r11g,

Note 13. Equitv investments

The company has agreed to lend equities against security
Carrying wlue of equities lent
Fair ralue of bonds receired as g_eq!.!r!!v for the loan

Note 14. Assets at market values

14
20

70
82

2020

Non-
Quoted Obsenable obsenable
prices inputs inputs

Lerel 1 Lewl 2 Lewl 3

Subsidiaries
Equity inwstrnents
Bonds
Deposits with credit institutions
Deriwtiws

895
12,604

276
665

1,684
65

2.690

691

512

1.20313,500

2021

Subsidiaries
Equity inwstrnents
Bonds
Deposits with credit institutions
Deriwtiws

12,341 803

Equity inrestrnents in subsidiaries include the real estate companyTDP.0OT fuS, which holds the domicile
properties of Topdanmark Forsikring. The basis of the measurement, e.g. management's estimate of the fair
ralue, is an erpected annual operating return and a required rate of return. The epected return is based on the
assumed net earnings for the year adjusted to reflect normal earnings, including the current market rent.
Therateof returnusedis 4.6%(2020:4.9o/o).Anincreaseintherequiredrateof returnof0.5ppwill reducethefair

893
11,449

274
1,524

864
22

2,684

768

35
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Notes to the financial statements

(DKKm) 2020 2021

Note 14. Assets at market values - continued

Financial assets at fair wlue based on non-obsenable inouts(lewl 3)

1 January
Purchases
Relaluations on assets transferred to lercl 2
Transfers from lercl 2
Transfers to lewl 2
Repayments
Rewluations (unrealised)

46
31

0
438

0
(0)
(2)

512

512
24
35

0
(530)

(10)
4

35

Due to the COVID-1 9 situation, end of March 2020 Topdanmark Forsikring transferred structured products as
CLOs of DKK 438m from ler.el 2 to lerel 3 impllng raluation models based on non-obsenable inputs.

\nQ22021, managementassessed that, in general, the markets forstructured creditproducts (CLOs) could be
defined as actire again in accordance with the definition in IFRS 13. Therefore, according to the applied accounting
policies, these assets were transferred back ftom lewl 3 to lercl 2.

Note 15. Reinsurers'share ofthe for unearned mlums
'1 January
Change in accrued commissions
Ceded reins urance prem ium s
Earned reins urance prem ium s
Amortisation
rieins uie rC' s ha i6 ot the

95
(1)

589
(586)

(1)
96

96
0

601
(5e7)

(1)
99for unearned

Netpresent\€lue of e4cected future cashflows
Prqfit ngig

iums at 3l Decem

in
21
75

20
79

Note 16. Re ine ure rs' share of the provirionr for clrimr
1 January

Reimbursementof claims relating to previous years
Change in erpected income relating to previous years (run-off)

Reimbursementof claims relating to this year
Epected income relating to this year

Rewluation
Reinsurers' share of the orovisions for claims at 31 December

417

(1 60)
(48)

(e7)
281

2
394

394

(160)
(14)

(1 08)
432
(4)

540

Note 17. Deferred tax assets

Operating equipment
Liabilities proMded
Other
Deferred tax assets

2
6
3

11

2
5

16
24

Note 18. Share caoital

Share denomination is distributed in shares of DKK 1 00 ormu le hereof.
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Notes to the financial statements

(DKKm)

Note 19. Other subordinated loan ca

Principal

Carrying mlue
2021
2020
Market wlue (lewl 2)
2021
2020

Maturity

lf permitted bythe Danish FSA the borrower
can girc notice of termination ftom

lnterest rate

lssued lssued lssued
Dee 2Q15- Dea2-02-o Dea2-Q21

redeenBd 2021

850 500 1,000

500
500

1,000

- 500 1,000
850 500

11 June 2026 30 Dec 2030 16 Dec 2031

11 June 2021 30 Dec 2025 16 Dec 2026

Cibor 3 rnths Obor 3 rnths Cibor 3 rnths
+27Obp +160bp +125bP

2020 2021

850

lnterest charges
Of the subordinated loan capital, DKK 1 ,248m (2020: DKK 1 ,1 18m )

was included in the com pany's own funds (capital for solwncy purposes)

35 23

Note 20. Provisions for unearned premiums and profit marorn

ProMsions for unearned premiums at 1 January
Profitmargin at 1 January

Gross premiums written
Gross premiums earned
Change in risk margin
Amortisation
Rewluation
ProMsions for unearned premiums at 31 December

1,688 1,418
838 1,150

2,526 2,568

9,183 9,620
(9,132) (e,618)

(2) 23
(8) (10)
2 (4)

1,418 1,263

.l,1qq . _l,9J.q2.568 2.579
?rqfi t11.g.E[r e-t _g_1 _qeee14.p_e=r . _ ____
Provisions for unearned premiums and profit margin at 31 December

Note 21 . Provisions for claims
Ooss
Provisions at 1 January

Claims paid relating to preMous years
Change in epected claims payrnents relating to preMous years (run-off)

Claims paid relating to this year
Erpected claims payments relating to this year

lnflation hedging
Amortisation
Rewluation
Provisions for claims

10,504

(2,841)
(43)

(3,171)
6,102

(1 30)
16

249
10,686

10,688

(2,550)
(26e)

(3,0e0)
6,286

367
25

(360)
11,097

Net of reinsurance
ProMsions at 1 January

Claims paid relating to previous years
Change in expected claims payments relating to previous years (run-off)

Claims paid relating to this year
E4cected claims payments relating to this year

lnffation hedging
Amortisation
Rewluation
Prwis ions for ciaim s, net of reinsurance

Workers' com pensation ins urance
Arerage period of settlement

10,086

(2,680)
5

(3,074)
5,821
(1 30)

17
248

10,293

6,085
6 years

10,293

(2,3e0)
(255)

(2,e82)
5,855

367
25

(356)
1a,:Fs7

6,134
6 years
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Notes to the financial statements

(DKKm)

Note 21. Provisions for claims - continued

Claims liabilities analysed by claims year

Gross

End of year
1 year laler
2 years later
3 years later
4 years later

5 years later

6 years later

7 years later
8 years later

9 years later

Less paid incl. inflation hedging

Provisions before discounting
at 31 Decenber
Dscounting

6,685 5,515 5,513 5,258 4,984 5,295 5,'t07 4,376 3,090 51,265

2012 2013 2014 2016 2017

6,184
6,251
6,210
6,1 60
6,045
5,940
5,87'l
5,852

2015

6,100
6,175
6,077
6,073
6,069
5,945
5,892

5,939
5,924
5,838
5,795
5,685
5,697

5,385
5,502
5,494
5,577
5,520

2018

5,820
5,960
6,052
6,072

2019

5,875
6,061

6,041

2020

6,114
5,908

1,532
(3)

1,529

2021 laft

6,270 60,028

3,181 8,763
(4) (12)

3,177 8,751

5,943
5,944
5,918
5,907
5,845
5,833
5,776
5,755
5,751
5,738

5,442

7,1 09
7,285
7,311
7,268
7j95
7,1 50
7,053
7,019
7,O37

777 935
(1) (1)

775 933

296 3s2 337 379
(0) (0) (0) (0)
296 352 337 379

439
(1)

437

536
(1)

536

5,203
5,296
5,291
5,377
5,322

Rovisions relating to previous
years at 31 Decender
Gross provisions at 31 Decenter 2021

l,let of reinsurance

End of year
'l year later
2 years later
3 years later
4 years later
5 years later
6 years later
7 years later
8 years later
9 years later

Less paid incl. inflation hedging

Provisions before discounting
at 3'l Decenber
Dscounting

2,346
11,097

5,833 5,839 55,750
5,628

5,586
5,628
5,606
5,593
5,536
5,522
5,465
5,446
5,434
5,422

5,1 33

288
(0)

288

5,984
6,019
6,045
6,003
5,931
5,885
5,780
5,746
5,767

347
(0)

347

5,826
5,872
5,845
5,795
5,680
5,567
5,497
5,510

5,436
5,570
5,661
5,677

5,629
5,796
5,776

5,725
5,785
5,699
5,691
5,646
5,597
5,552

5,505
5,521
5,432
5,388
5,274
5,258

5,420 5,175 5,177 4,880 4,787 4,926 4,859 4,188 2,982 47,527

335 375
(0) (0)
334 374

378
(1)

377

536
(1)

535

752
(1)

750

917
(1)

916

1,439
(2)

1,437

2,857
(3)

2,854

8,223
(10)

8,213
Provisions relating to previous

2,345years at 31 Decenter
Provisions, net of reinsurance, at 31 Decenber 2021 10'557

Conposition of expected
payrents, net of reinsurance:
Original paynænt 5,564 5,990 5,786 5,737 5,501 5,196 5,433 5,617 5,817 5,939 56,579

Loss / (sain) on settlenEnt (261) (338) (368) (246) (295) 72 195 142 (179) 0 (1,276)

Arnortis ation / revaluation
workers'conTensation 118 115 92 60 52 54 50 '16 (10) (12) 535

5,422 5,767 5,510 5,552 5,258 5,322 5,677 5,776 5,628 5,926 55,837

The table show s the historical developnænt in the estinated f inal liability (the sum of clainF paynEnts and provisions) for each clains

year. Significant proportions of the liabilities show n have been calculated w ithout discounting w hich to a great extent eliminates

changes in discounting rates. However, workers'conpensation are included at discounted values.
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Notes to the financial statements
(DKKm) 2020 2021

Note 22. Staff costs

Salaries 1,404 1,383
pensions 228 234
Social security costs 28 38
Payroll trax 247 261
Employee shares 50 53
Share options 6 7

ST|-bonus - 2
1,963 1,977

2!211 2,177Ayqlage ngqpber of Q!!-!!me _e_mplgyees

Employee shares
The parentcompanyTopdanmarkFy'S has allotted shares to Topdanmark Forsikring's employees ata \alue
of DKK 56m (2020: DKK 53m) for a salary cut. The shares are provided ftee of charge bythe parent company.
Hence the wlue of the allotted shares is included in the equityas capital injection.

Share options (LTl)
Topdanmark's long-term option-based LTI-programm comprises the Executire Board and senior executires.
The strike price has been fixed at110o/o of the marketprice on the lasttrading date in the priorfinancial lear
(awrage of all trades). The options maybe exercised 3-5 years subsequentto the granting. The scheme is

settled by s hares (equity i nstrum ents ).

There are no other earnings conditions to the option scheme than em ploym ent in the full year of allocation.
Options are allocated atthe beginning of the year and in connection with resignation in the year of allocation a

proportional deduction in the numberof allocated options is made.

The options are acquired from Topdanm ark ÆS at fair wlue on the date the options are granted.

Bonus programme (STl)
Topdanmark's short-term cash and share based STI-programme comprises the Executile Board and senior
executires. The program me is tied up with the com pletion of a number of predefined goals for each mem ber of the
programme. Bonuses are mainlypaid with 50% cash and 50% shares in TopdanmarkF/S. Costs in2021
comprise bonuses earned in2021 and2020.

Severance pay
Sererance pay has been described in "Sererance pa/' in "Managements review".

Note 23. Related parties

Topdanmark Forsikring ÆS is 100% owned byTopdanmarkF/S, Ballerup. The financial statementforTopdanmark
Forsikring ÆS is included in full consolidation in the financial statement for Topdanmark ÆS.

Possessing an ownership interestof 49.44o/oof the shares outstanding, Sampo plc, Fabianinkatu2T, Helsinki,
Finland has a controlling interest in Topdanmark ÆS.

Related parties with material inffuence comprise the Board of Directors, the Executiw Board and their related
parties.

Related parties with material inffuence comprise the Board of Directors, the Executire Board and their related parties

Remuneration of the Board of Directors
Directors'fees adopted bythe AGM were DKK 6,458 m (2020: DKK 5,871m).
Of the total fee, DKK 318 thousands (2020: DKK 289 thousands) concern Topdanmark Forsikring ÆS.

The board counts nine members.
2020 2021(DKK'000)

Ricard Wennerklint 1,733 1,906

Jens Aaløse 962 1,059

Elise Bundgaard 385 424
Anne Louise Eberhard 578 635
ttÆtte Jensen 481 529
Cristina Lage 578 635
ole Lom holt Mortensen 385 424
Petri Niemisvirta 385 424
Morten Thorsrud 385 424
Total fee paid 5,871 6,458

For Ricard Wennerklint, social charges of DKK 377 thousands (2020: DKK344 thousands)
haw additionally been paid.

The Board of Directors solelyreceires a fixed remuneration.
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Notes to the financial statements

(DKKm)

Note 23. Related parties - continued

Remuneration of the E<ecutive Board

2021

Salaries etc
Pensions

Peter Lars Kuhll
Hermann Beck

(From 10
August)

7.3 2.O

0.2

Thomas
Erichsen

Brian R.

Jacobsen
Lars

Thykier
(To 10

August)

3.7

Total

24.9
o.2

5.4 6.4

Fixed remuneration 7.3 2.2 5.4 6.4 3.7 25.0

Share options
STI-bonus

0.7
3.2

0.0
o.4

0.5
1.0

0.4
0.6

2.3
5.9

0.6
0.8

Variable remuneration 4.O 0.4 1.6 1.4 1.0 8.2

Salaries earned 11.3 2.5 7.0 7.7 4.7 33.2

Rem uneration for Lars Thykier is included up until his resignation from the Executiw Board on 10 Attgust 2021

Brian R. Jacobsen and Lars Thykier hare successiwlyearned remuneration equiwl to 18 months'salary
to be paid on epiryof the employrnent. Æryregulation of the the amountis included in fi><ed remuneration.

Lars Thykier is paid one year's salary up until 10 August 2022, of which DKK 2.7m has been paid in 2021.
The remaining parthas been accrued in the annual reportfor2021.

Brian R. Jacobsen receires remuneration during the period of notice up until 30 April 2023.

ST|-bonus includes bonus for2020and2021 .

2020

Salaries etc.
Rem uneration*

Peter
Hermann

7.3

Thomas
Erichsen

5.2

Brian R.

Jacobsen
LarS

Thykier

5.9
0,4

Total

24.5
0.8

5.9
o.4

Fixed remuneration 7.3
o.7

25.3
2.3

5.2
0.5

6.4
0.6

6.3
0.6Share ons

Variable remuneration o.7 0.6 2.30.5

Salaries earned 8.0 5.7 6.9 6.9 27.6

*Brian R. Jacobsen and Lars Thykier hare successiwlyearned remuneration equiwl to 18 months'salary
to be paid on epiryof the employrnent. The stated amount under Remuneration is regulation of
the obligation.

2020 2021

Remuneration of material risk takers
ln addition to the Executiw Board, another2l (2020:21) emplolæes haw material influence on

Topdanmark's risk profi le.
Fixed remuneration
Variable remuneration

47.5
9.8

48.4
17.1

57.2 65.6

The number of material risk takers are calculated as a weighted a\erage

Affiliates
Paid to Group companies
IT
Rent
Æset management
Share-based payrnents

Reimbursements from Group companies

DiMdend paid
DiMdend receircd

lnterest income

287
52

4
9

251

750
0

15

256
52
'15

9

239
1,800
1,000

14

Arerage efbctire interest rate on balances is 0.01% (202O:0.00o/o).

nmark Liv Holdinq F/S. DKK 300m. lnterest of Euro CMS 20 + 525Subordinated loan capital for Topda
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Notes to the financial statements

(DKKm) 2020 2021

Note 24. Own funds

Shareholders' equity
Profit margin
lntangible assets
Proposed dividend
Other
Tax effects
Usable share, subordinated notes tier 2
Own funds

Note 25. Collateral

6,672
1,442

(1,52e)
(1,800)

(1 68)
(41)

1,118
5,694

7,114
2,761

(1,641)
(3,100)

(1 8e)
(302)
1,248
5,892

Bonds proMded as securityfor loans in accordance with standard
repo-contracts for Danish mortage and gorerment bonds 257 247

Note 26. Gontingent liabilities

Rental com m itrn ents, yearly rent:
Subsidiary 59
External lessors 4

Capital commitrnents made to loan funds and priwte equityfunds etc. 121

Minimum rental pay,ments to subsidiary
not later than one )€ar 59

later than one year and not later than file years 177

later than fire years 936

ln connection with the implementation of a new customer and core s),stem, Topdanmark Forsikring F/S

has undertaken to gi\e supporttowards specific suppliers to fulfill Topdanmark EDB IVApS'
obligations in accordance with the contracts.

All companies in the Topdanmark Group and other Danish companies and branches in the Sampo Group
are jointlytaxed with Topdanmark ÆS being the management company. Pursuant to the specific
rules on corporation taxes etc. in the Danish Companies Act, the companies are liable forthe iointly
taxed companies and for any obliqations to withhold tax on interest, royalties and diMdend for
companies concerned.

59
4

112

59
177
878

Note 27. Other disclosures

The financial statementforTopdanmark Forsikring ÆS is included in full consolidation in the financial statement
of Topdanmark F/S, Ballerup as the lowest companyand in the financial statement of Sampo plc, Fabianinkatu 27
Helsinki, Finland, as the highestcompany.

There hare been no erents in the period from 31 December 2021 until the presentation of the financial statements
which could chanqe the assessment of the annual Lep_q4.
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Notes to the financial statements

Note 28. Risk factors

Risk is managed on a Group level for risks related to non-life insurance in Topdanmark Forsikring and risks in the
subsidiary Topdanmark Livsforsikring (Life and sickness and health insurance)

Non-life insurance
Personal. liabilitv and DroDertv insurance for the orivate. SME. and aqricultural markets.
Most important risks Risk preferences Risk reducino activities
Underwriting risk
o Acceptance policy
. Follow-up policy.

Reserve risk:
o Provisions for outstanding claims
o Provisions for unearned premiums

Catastrophe risks:
. Storm and cloudburst
o Fire
o Terror
. Workers' compensation.

Cumulative risk.

Profit on both product and customer level

Spread of risk on different types of
insurance/customer groups.

Limited effect on results from individual
claims events by means of reinsurance.

Advanced risk-based price models.

Clear rules for new business.

Risk equalisation through extensive
reinsurance programme.

Systematic follow-up on profitability.

High data quality.

Use of statistical models for calculation of
provisions.

Life insurance
Life insurance contracts with bonus enlitlement. unillinked contracts with no investment ouarantees and qroup life.
Most imDortant risks Risk preferences Risk reducino activities
Limited loss-absorbing buffers in the
event of low interest rates.

Disability, which is the risk of increasing
disability intensity or declines in the rates
of resumplion of work.

Lifetime, where customers with life
dependent policies live longer than
expected.

Pandemic, which affects the group life
portfolio.

For with-profit insurance contracts, we
aim at balancing return and risk so that
ordinary risks are covered by the related
bonus potential.

The calculation of profit is viewed as a

risk return on shareholders'equity where
fluctuations are adjusted via bonus
potential.

All policies are classified by the
guaranteed benefit, and the investment
policy is intended to ensure the ability to
meet the benefits guaranteed.

The market risk is freely adjustable in
relation to each customer group's risk
capacity.

Normal fluctuations in investment return
and risk results are provided for by the
bonus potential per conlribution group.

lndividual bonus potential is protected by
loss participation schemes.

Catastrophe and pandemic reinsurance.

ln all interest rate groups, movemenls in
interest rates are followed and risk
reducing actions are performed as
required.

Prices relating to death and disability are
regularly adjusted to the market situation
and the observed claims record.

The basis of new business is changed as
needed.

Market
Mosi imDortant risks Risk oreferences Risk reducinq activities
lnterest rate risk

Equity risk

Property risk

Credit spread risk

Concentration risk

Currency risk

Topdanmark's policy is to accept a certain
level of market risk to profit from the
Group's strong liquid position and its high,
stable earnings from insurance
operations.

To improve the average investment return
and limit the overall market risk,
Topdanmark invests in a wide range of
asset categories.

Topdanmark's Board of Directors has set
limits on the acceptance of market risks in
the form of risk limits.

Compliance with these limits is checked
regularly.
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lnflation risk

Liouiditv risk.

Most important risks Risk Dreferences Risk reducinq activities
Reinsurance

lnvestment.

To obtain efficient and secure reinsurance
cover, which is price competitive, a
certain level of counterparty concentration
is required.

A certain level of counterparty risk is
accepted as an element ofgeneration of
return.

Counterparty risk is limited by mainly
buying hedging from reinsurance
companies which, as a minimum, have a
rating of A-.

Counterparty risk is limited by
diversification both geographically and in
terms of type of debtor.

Counterparty risk on financial contracts is
limited by the required security when
overall risk on any given counterparty
reaches a relativelv low threshold value.

risks
Most important risks Risk Dreferences Risk reducino activities
IT

Errors in internal processes, human errors,
insurance fraud and deceit

Pandemic.

Generally, operational risks are to be
reduced to an acceptable level.

Group information security function.

Risk assessment, information security
policy, prioritisation of risks, guidelines,
controls and lT contingency plans based
on 1SO27001.

lT Security Committee/Cyber Security
Board.

Policy for procedures, system and
process descriptions, controls and division
of duties.

Special department for insurance fraud
and deceit.

lncident register

Digitalisation/automation

Contingency plan in the event of a
pandemic escalating. The contingency
plan concerns both Topdanmark internally
and in relation to changed risk factors for
non-life. life- and market risk.

Comoliance
Most imoortant risks Risk oreferences Risk reducinq activities
lnsufficient knowledge of current or future
legislation and rules

Violation of legislation and rules.

Generally, the area of compliance risks is
to be reduced to an acceptable level.

The compliance function issues rules for
identification, management and control of
compliance risks.

The compliance lunction exercises control
and provides counselling to ensure that
the Group's divisions and service
departments observe relevant legislation
and internal rules.

Climate
Most imoortant risks Risk oreferences Risk reducinq activities
Storm and cloudburst

lnvestments in companies that emit a
negative climate footprint

lnvestments property

Generally, the area of climate risk is to be
reduced to an acceptable level.

Risk equalisation through an extensive
reinsurance programme.

Opting out of investments with a
disproportionately large negative climate
impact

Formålspension (Purpose pension)
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investments in new / newer properties
as well as maintenance of existing
properties

Topdanmark follows the UN Global
Compact

Focus on measuring and reporting ESG
factors.

Most imDorlant risks Risk Dreferences Risk reducino activities
ln generally, strategic risks are related to
the Company's business model, political
conditions, reputation, collaboration
partners' and competitors'conduct as well
as macroeconomic conditions.

Low strategic risk due to strong business
model.

Topdanmark's business model stands
strong against strategic risks. The results
of the Company will, to a very high degree
of probability, be positive even in the
event of another collapse in the financial
markets as in 2008. The Company's
result will also be positive if it is hit by a
storm like the 1999-hunicane, which was
the largest storm event in the Company's
history. The COVID-19 pandemic that
occurred in 2020 has also shown the
robustness of Topdanmark's business
model.

The following description of risks in the Topdanmark Group elaborates on the above matrix.

Non-life insurance
Underwriting risk
Acceptance policy
Topdanmark Forsikring's acceptance policy is based on a

strategy to make a profit from both products and

customers. Topdanmark Forsikring varies the pricing of
its products depending on the relevant risk criteria, the

competitive situation and the costs of administering those
products.

Topdanmark Forsikring's pricing has been aligned with

the individual markets and types of customer. ln the

private and commercial markets, prices are mostly based

on standardised rates, while major commercial customers

are offered more individualised charges.

Danish insurance companies do not cover damage

arising from floods or the cost of replanting forests

following storms, industrial diseases, war or warlike acts,

earthquake or other natural disasters and with certain

exceptions damage due to nuclear energy or radioactivity

Follow-up policy

ln order that both products and customers are profitable,

Topdanmark Forsikring systematically acts upon changes

in its customer portfolios.

Customer scoring is used in the private maket. The

customers are divided into groups according to the

expected level of profitability. The customer scoring helps

ensure the balance between each customer's price and

risk. This intends to ensure that no customer pays too

much to cover losses on customers who pay too little.

The historical profitabiliV of major SME customers with

individual insurance schemes is monitored using

customer assessment systems.

General insurance rates are re-calculated on a regular

basis.

Provisions are generally calculated on a monthly basis

across all lines of business. The claims trend is assessed

monthly and followed up by any necessary price changes

Topdanmark Forsikring continues to improve its

administration systems to achieve more finely meshed

data capture, which in turn enables it to identify the claims

trends at an earlier point in time and compile information

on the constituent parts of the various types of claims.

Glaims handling
To ensure uniform and efficient claims handling,

Topdanmark has grouped the handling of all types of

claims into one operational unit.

The claims handling is intended to make the customers

feel "well-helped" and safe while at the same time ensure

efficient management and control of the claims incurred.

Topdanmark helps its customerc when they need

assistance
Focus is on the customer experience, ensuring that the

individual customer fi nds Topdanmark Forsikring

delivering an excellent service.

Customers' satisfaction with visits and email-, telephone-

and internet contact is monitored daily to act immediately
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on each dissatisfied customer enabling us to help the

customer and as well as learn from the incident.

Efficient management of claims incurred
Topdanmark is continuously focusing on making its

claims handling processes more efficient under the

following three main headings:

r Promptness

e Better claims procurement

o Quality.

Promptness
It is important to promptly obtain an overall impression of

the size of a claim, implement any damage controlling

actions and/or commence the repair. Prompt attention not

only reduces the compensation paid but also provides a

better experience for the customer.

Typically, the claims department operates with day-to-day

management of claims notifications and other claims

handling, so the value of the claim does not increase.

Customers increasingly report of claims online.

Turnaround times are continuously monitored.

Better claims procurement

Topdanmark Forsikring always seeks to optimise
procurement for the benefit of both customers and

shareholders.

Quality
Topdanmark Forsikring has developed procedures for all

major claims processes to ensure that they are handled in

a uniform and controlled manner. These are

supplemented by rules governing the level of professional

and financial competence expected ofeach ofthe
employees in the claims department.

The overall professionalism is controlled by regular
quality assessment of a random sample of claims. For

example, it is investigated whether the cover, reason for

the claim and provisioning are correct, the recourse
possibilities have been tested and that the deductible,

VAT etc. have all been charged.

Claims handling supported by Topdanmark
Forsikring's claims handling system
Topdanmark Forsikring 's claims handling system

supports professional accuracy, and Topdanmark

Forsikring continuously works to optimise its systems in

order to improve the claims handling processes through

automation.

The claims organisation works with the version of the

Lean concept used by the service organisations, based

on the customer's needs and focusing on providing the

right help in the first contact with the customer.

ln addition to improved customer satisfaction, the correct

assessment of the damage also reduces the claims

handling time and the average compensation.

Contingency plan

Topdanmark Forsikring has a contingency plan to ensure

that prompt, correct and targeted action is taken on a

major weather event such as storm, hurricane, cloudburst

or flood. The contingency programme consists of several

levels, and this enables a proportional response

depending on the size of the event. Topdanmark

Forsikring has appointed emergency helpers throughout

the company whose claims-handling knowledge is

regularly kept up-to-date by training targeted at the

knowledge level of the individual emergency helper.

Furthermore, automation technology and robot processes

are being implemented on an ongoing basis to improve

the scalability of the contingency programme.

Loss prevention and loss limitation
Topdanmark Forsikring focuses on loss prevention and

loss limitation by investing in, among others, loT-solutions

and machine learning. The main objective is to incline

customers towards pro-active risk handling so that they

themselves can keep abreast of reducing their

vulnerability. By doing this, Topdanmark Forsikring

ensures security for the customer and reduces its own

risk at the same time.

Provisioning risk
Provisions for outstanding claims
Traditionally, the insurance classes are divided into short-

tail i.e. those lines where the period from notification until

settlement is short and long-tail, i.e. those lines where the

period from notification until settlement is long.

Examples of short-tail lines are buildings, personal

property and comprehensive motor insurance. Long-tail

lines relate to personal injury and liability such as workers'

compensation, accident, motor third-party insurance and

commercial liability.
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Composition of Topdanmark Forsikring's overall provisions for outstanding claims, including illness & accident in

Topdanmark Livsforsikring:

Distribution of provisions for outstanding claims
2020

% Duration

2021

% Duration

Short-tail
Annuity provis ions in workers' com pensation

Other claim s provis ions in workers' com pensation

Accident
Motor personal liability
Commercial liability

13
26
21

29
6
4

14

24
22

30
6
5

10

1

11

2

I
2
2

2

0

2
2

The much higher provisioning risk in long-tail than in

short-tail lines is due to the longer period of claims

settlement. lt is not unusual that claims in long-tail lines

are settled three to five years after notification and in rare

cases up to 10-15 years.

During such a long period of settlement, the levels of

compensation could be significantly affected by changes

in legislation, case-law or practice in the award of
damages adopted by, for example, the Danish Labour

Market lnsurance which awards compensation for injury

and loss of earnings capacity in all cases of serious

industrial injuries. The exposure to industrial injuries has

been reduced substantially over the past five years.

The practice adopted by the Danish Labour Market

lnsurance also has some impact on the levels of
compensation for accident and personal injury within motor,

liability and commercial liability insurance.

The provisioning risk represents mostly the ordinary

uncertainty of calculation and claims inflation, i.e. an

increase in the level of compensation due to the annual

increase in compensation per policy being higher than the

level of general indexation or due to a change in judicial

practice/legislation.

The sufficiency of the provisions is tested in key lines by

calculating the provisions using alternative models as

well, and then comparing the compensation with

information from external sou rces, primarily statistical

material from the Danish Labour Maket lnsurance and

the Danish Road Sector/Road Directorate.

The actuarial team is continuously in dialogue with the

claims departments on any changes in the practices

stemming from new legislation, case law or compensation

awards as well as the impact of such changes on the

procedures used to calculate individual provisions.

The provision risk is described mathematically in

Topdanmark Forsikring's internal model and is quantified

in the calculation module in the internal model. From this

is known the probability of loss / gain of a given size,

including Topdanmark Forsikring's 200-year provision

risk, i.e. a negative run-off that is so large that it will only

occur in one of 200 financial years. The 2}O-year

provision risk is included in the calculation of the capital

requirement for operating Topdanmark Forsikring's

insurance business.

Provisions for unearned premiums

Premium provisions are measured based on an estimate

of future payments for incidents in the remaining period of

cover. A signiflcant uncertain and estimated assessment

is involved in the determination thereof. Premium

provisions must be seen in connection with the profit

margin as an increase in the estimated cashflow will be

absorlced by the profit margin up to a combined ratio of

100. Financial estimates and assessments with effect on

the result of the year and shareholders' equity are

therefore primarily relevant within businesses with

combined ratio of 100 or more, where premiums are

insufficient for covering expected payments and a risk

margin, and consequently provisions to cover losses must

be made.

Catastrophe risks
Topdanmark Forsikring limits its insurance risk on

significant events through a comprehensive reinsurance

programme.

Storm and cloudburst
Reinsurance covers storm claims of up to DKK 5.1bn with

a retention of DKK 100m. Snow load, snow thawing and

cloudbursts are also covered. Reinstatement for the

proportion of the cover used is activated by payment of a

reinstatement premium. ln the event of another storm

within the same year, there is cover of a further

DKK 5.1bn with a retention of DKK 100m. ln the event of

a third and fourth storm, there is cover of up to DKK 670m

with a retention of DKK 20m if the events occur within the

same calendar year. To this should be added the cover

not already hit twice by the first two storms. The cover of

a third or fourth storm is dependent on the storm

programme not having been hit previously by two

individual storms each exceeding DKK 2.9bn. The storm

programme is renewed on 1 July.
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Specific reinsurance cover of DKK 100m for cloudbursts

takes effect if accumulated annual cloudburst claims

exceed DKK 50m. For a claim to be accumulated, the

single event must exceed DKK 10m. The maximum

retention in the event of an extreme cloudburst is

DKK 75m plus reinstatement premiums.

Fire

Topdanmark Forsikring has a proportional reinsurance
programme structure for fire with a maximum retention of

DKK 30m per claim on any one business.

Terrorism
Wth certain restrictions, terrorism is covered by the

reinsurance contracts.

The NBCR terrorism risks are covered by a public

organisation flnanced by fees on insurance covers if a

claims event take place. This is according to an act on

NBCR terror in force as at 1 July 2019.

Workers' compensation
ln workers'compensation, up to DKK 1bn is covered with

a retention of DKK 50m.

Cumulative risk
Known cumulative risk is where it has been recognised
prior to the event that several policyholders could be

affected by the same event. ln personal lines,

Topdanmark Forsikring's retention is DKK 15m forthe
first claim, DKK 5m for the subsequent claims up to a

total aggregated amount of DKK 50m. DKK 15m for

further claims after exhausting of the aggregate cover of

DKK 50m. The retention is a maximum of DKK 25m in the

SME line. Unknown cumulative risk is where several
policyholders could be affected by the same individual

event (conflagration damage) without the common risk

being recognised prior to the event occurring. The

retention is a maximum of DKK 50m.

Life insurance
Loss absorbing buffers in the event of low
interest rates
Customers' individual and collective bonus potential is the

loss absorbing buffers in life insurance against any losses

incurred by customers on investment activities.

Low interest rates mean that the market value of the

guarantees granted is high, and that the related bonus
potential is low. The lower the bonus potential, the higher

the risk of any losses being wholly or partially borne by

shareholder's equity. lf interest rates are high, the same

losses could, to a larger degree, be absorbed by the

bonus potential.

Declines in the collective bonus potential are most

frequently due to the investment return being lower than

the addition of interest to deposits. Declines in collective

bonus potential are also possible if interest rates are

relatively high.

ln order to protect shareholders' equity, it will in general

be relevant to reduce market risks in the event of low

interest rates. All policies have been split into contribution
groups according to the guaranteed benefit scheme. ln

each contribution group, the investment policy is intended

to ensure the ability to meet the guaranteed benefits, and

the market risk is adjusted in accordance with the risk

capacity of the contribution groups. The movements in

interest rates are followed in order that risk reducing

actions may be taken when needed.

Disability
Disability risk is the risk of increasing disability intensity or

declines in the rates of resumption of work, in that the

benefits have been guaranteed until expiry. Losses may

incur due to an increase in disability frequency or due to

inadequate health evaluation when the policy is written.

Extra costs due to a permanent change in disability risk

will be partially covered by individual and collective bonus
potential. The remainder affects profiVloss for the year

and consequently shareholders' equity.

Longevity
Longevity risk is the risk that customers with life

dependent policies, primarily annuities, live longer than

expected, which will increase provisions for lifetime

products.

Extra costs due to longer lifetimes will be partially covered

by individual and collective bonus potential. The

remainder affects profiUloss for the year and

consequently shareholders' equity.

Pandemic risks
Extraordinary losses as a result of a pandemic affecting

the age groups insured in the company's group life

portfolio must be financed by shareholders equity.

Market
Market risk represents the risk of losses due to changes

in the market value of the Group's assets, liabilities and

off-balance items as a result of changes in maket
conditions. Market risk includes interest rate, equity,

property, credit spread, concentration, currency, infl ation

and liquidity risk.

The limits for these financial risks are set by Topdanmark

Forsikring's Board of Directors. ln practice, Topdanmark
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Kapitalforvaltning (asset management) handles the

investment, finance and risk alignment processes.

Compliance with the limits set by the Board of Directors is

regularly controlled. The result of this is reported to the

Board of Directors.

Market risks Risk reducinq activities
Interest rate risk
Topdanmark Forsikring is exposed to an interest rate

risk due to provisions for outstanding claims in non-life

insurance and guaranteed benefits in life insurance.

Generally, the interest rate risk is limited and controlled

by investing in interest-bearing assets in order to

reduce the overall interest rate exposure of the assets

and liabilities to the desired level.

Wth regard to cover of interest-bearing assets,

supplementary hedging by interest rate swaps will be

bought as required.

Equity risk
Topdanmark Forsikring is exposed to an equity risk

from direct investments as well as investments made

via derivatives.

The equity risk is alleviated by trades in the market and
by derivatives.

Property risk
Topdanmark Forsikring is exposed to a property risk

from investments in properties rented out for business

or private residence.

The risk on the property portfolio is limited by a strategy

focusing on Copenhagen and Aarhus. Topdanmark

Forsikring invests preferably in well-situated properties

within the segments of housing and flexible office
properties.

Credit Spread risk
Topdanmark Forsikring is exposed to a credit spread

risk from bonds and other investments where prices

are dependent on cou nterparty creditworthiness.

The credit spread risk is alleviated by focusing
predominantly on bonds etc. with very high

creditworthiness and by a spread on counterparties.

Concentration risk
Concentration risk is a risk that increases when

investments are consolidated with individual issuers,

whereby dependence on these issuers' solvency
qrows.

The concentration risk is limited by ensuring that
investment size reconciles with counterparty

creditworthiness.

Gurrency risk
Topdanmak Forsikring's currency risk relates in

practice only to investments.

The currency risk is alleviated by derivatives

lnflation risk
Future inflation is implicitly included in a number of the

models Topdanmark Forsikring uses to calculate its

provisions.

Workers' compensation and illness/accident insurance

differ from the general principles regarding the

inclusion of an allowance for inflation. The provisions in

workers'compensation insurance are calculated on the

basis of the expected future indexation of wages and

salaries, and those in illness and accident insurance on

the basis of the expected net price index.

An expected higher future inflation rate would generally

be included in the provisions with a certain time delay,

while at the same time the result would be impacted by

higher future indexation of premiums.

ln order to reduce the risk of inflation within workers'

compensation and illness and accident insurance,

Topdanmark Forsikring uses index-linked bonds and

derivatives hedging a significant proportion of the

expected cash flows.

Liquidity risk
ln insurance companies the liquidity risk is very limited

as premiums are paid prior to the beginning of the risk

period. Topdanmark Forsikring's liquidity risk is

therefore primarily related to the parent company.

Topdanmark Forsikring performs an ongoing

monitoring of the liquidity risk based on scenario-based

stress reporting.
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The liabilities of Topdanmark Forsikring and Topdanmark

Livsforsikring are primarily technical provisions on which

the payment obligation is met by means of the cash flow

from operations.

Expected cash flows
(DKKm)

Cash flows years
7 -16 17 -26

Carrying
amount 2-6 27 -36 >361

ProMsions for claims
2020
2021

Life ins urance provis ions with-profi t
2020
2021

Bond portfo lio including
interest deriwtiws
2020
2021

1,001
'1,153

80
105

9,153
9,430

1,142
1,041

13,364
13,994

23,178
22,319

4,075
4,468

2,O18
2,119

16,240
11.527

5,231
5,465

6,994
7,346

16,950
11.026

2,655
2,973

11,782
14.087

3,833
3,720

363
445

0
0

304
284

39,651
31,058

Life insurance provisions for unil-linked products are covered by investnænts. The provisions and rehted bonds are therefore not

included.

The expected cash flow s of the bond portfolio are calculated based on option adjusted durations that are used to nr--asure the

duration of the bond portfolio. The option adjustnent relates prinarily to Danbh rmrtgage bonds and reflects the expected duration

capturing the shortening effect of the borrow er's option to cause the bond to be redeefiEd through the rmrtgage institution af any
point in tine.

4,917
3.729

0
0

Topdanmark Forsikring uses derivatives to hedge

investment risks. The hedging of currency risk often

results in significant positive or negative balance values.

Topdanmark Forsikring pays or receives cash security for

any changes in value. The extent of these daily changes is

limited so that there is no challenge to liquidity.

ln general, there are no maturity concentrations on

derivative contracts.

The companies in the group may raise money market

loans as part of the day-to-day liquidity management.

Typically, the maturity of such loans is less than a month

Both the subordinated loans raised by Topdanmark

Forsikring and any outstanding money market loans will

be repaid from the cash generated from operations.

Furthennore, Topdanmark Forsikring has a significant

liquidity base of high-quality liquid bonds.

Counterparty risk
Counterparty risk, also known as credit risk, is the risk of
losses caused by one or more counterparties' full or partial

breach of their payment obligations. Topdanmark

Forsikring is exposed to credit risks in both its insurance

and investment business.

Reinsurance
Wthin insurance the reinsurance companies' ability to pay

is the most important risk factor. Topdanmark Forsikring

minimises this risk by spreading and primarily buying

reinsurance cover from reinsurance companies with a

minimum rating of A-. Accordingly, almost 100% of its

storm cover has been placed with such reinsurance

companies.

lnvestment
Topdanmark may suffer losses due to its counterparties'

inabilig to meet their obligations on bonds, loans and

other contracts including derivatives. The majority of

Topdanmark's interest bearing assets comprise of Danish

mortgage bonds. ln order to minimise the risk to a single

debtor, Topdanmark strives to always have a well-

diversified portfolio of bonds not only in regard to a debtor

but also geographically.

>A+

A+, A" A-
<BBB-

lVloney m arket depos its

81

4
11

5

80
4

13

3

To limit the counterparty risk of financial contracts,

including derivative contracts, the choice of counterparties

is restrictive, and security is required when the value of the

financial contracts exceeds the predetermined limits. The

size of the limits depends on the counterparty's credit

rating and the term of the contract.

2020 2021
lnte rest-bea ring assets
by rating (%)
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Operational risk
Operational risk includes the risk of losses incurred due to

errors and deficiencies in internal processes, human

errors, fraud, system errors, breakdowns of lT systems

and the risk of losses incurred due to external events.

Topdanmark Forsikring regularly develops and improves

lT systems, routines, and procedures. The responsible

business units are also responsible for the risk

management of this development.

Projects are to carry out a risk assessment with a

description of the risks, possible consequences and

measures to limit these risks.

New lT systems will not be put into production until

completion of an extensive test procedure.

IT
The department Group lnformation Security is responsible

for Topdanmark's general i nformation secu rity.

Risk assessment
Risk assessments of each operational lT risk are made

regularly. Group Security reports on risks and events to

management on a quarterly basis.

Topdanmark Forsikring's lT risk assessment, information

security policy, prioritisation of risks and lT contingency

strategy, are based on 15027001, revised each year and

approved by the Board of Directors.

Cybercrime risk
ln general, Topdanmark Forsikring handles the risk via an

lT Security Comm ittee/Cyber-Security Board that

regularly assesses the threat and the preventive actions

necessary to secure the required security level.

Two external firms possessing special expertise within

cyber-crime are members of Topdanmark Forsikring's lT

Securig Committee/Cyber-Security Board and thus act as

advisers to Topdanmark Forsikring's Head of Group

lnformation Security. One of the firms provides

consultancy on security solutions to maintain an effective

defense against cybercrime while the other firm conducts

tests to verify Topdanmark Forsikring's resilience against

critical attacks from outside. The firm also gives advice

about vulnerabilities which must be fixed. Topdanmark

Forsikring's lT Security Committee reviews and prioritises

the results from these tests.

Wthin the first month of employment, new employees

must complete e-learning courses in e.g. information

security and GDPR and all employees and consultants in

Topdanmark Forsikring must undergo an e-learning

course annually on information security.

Outsourcing is increasingly used in Topdanmark

Forsikring. Consequently, Topdanmark Forsikring

investigates and evaluates the information security with

new cooperation and service partners. Topdanmark

Forsikring also monitors the information security with

existing partners to prevent cybercrime.

Topdanmark Forsikring's technical lT security is based on

several layers of protection (Defense in Depth) and

Technology & Solutions also tests infrastructure and new

applications, among others. Relevant employees have

been trained to use the tools to conduct such tests.

lT contingency plan

The lT contingency plan includes plans for re-establishing

the lT environment if the systems suffer breakdowns. The

lT contingency plan is tested regularly. Topdanmark

Forsikring's business critical systems can be inaccessible

for 24 hours without causing larger business

consequences. ln order to reduce the probability of

breakdowns of the lT systems and limit their duration,

Topdanmark Forsikring has for example, emergency
power plants with a diesel generator, disk mirroring,

alarms and automatic firefighting equipment. Critical lT

equipment is in duplicate and placed in two physically

separated machine rooms. Back-up of systems and data

is made, and a duplicate of the back-up is kept with an

outsourcing partner.

Accessibility
Topdanmark Forsikring's goal is for the accessibility of its

main systems to be no less than 99.5%.

The mainframe platform has a higher average

accessibility level than the decentralised systems,

because these often depend on the mainframe platform

Digitisation/automation
Topdanmark Forsikring is working continuously on

digitisation and automation to ensure efficient business

and a good customer experience. Focus is on automation

of a number of processes, which will help to reduce the

risk of human errors. Digitisation is not only robots of

which Topdanmark Forsikring has introduced some so

far. Topdanmark Forsikring also needs to focus on the

future and what it requires to navigate in an increasingly

and rapidly changing technological development going

forward. Topdanmark Forsikring therefore continues its

plan to secure its competitiveness by accelerating the

digital transformation to the next level. The company must

to a much greater extent deliver individualised, digital

customer experiences on the basis of customer insights,

simplified insurance and services as well as automated
processes.
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ln order to control the operational risk connected to
processes based on algorithms, machine learning and

artificial intelligence, robots are tested regularly in order to
prevent and eliminate possible programming and system

errors. Tests are always carried through prior to new

releases and in case of breakdowns of operation.

The robot handling bad weather damage is tested

regularly to ensure that it works properly in case of major

events.

The robots are working according to the specifled rules. ln

case that the correct parameters have not been

implemented in the robot enabling it to find and register

the required information, the task is channeled to the

relevant employee. Subsequently, the employee will

ensure that the parameters are updated.

The algorithms saved in the robots'software are based

on the experience of expert employees within the subject

area. For example, the software calculating prices is

adjusted as actuarial adjustments of the tariff in question

are made.

Thus, Topdanmak Forsikring has been assessed to have

the proper rules of procedure and competencies to detect

and handle technology related risks.

Errors in internal processes, human errors,
insurance fraud and deceit
Topdanmark Forsikring's welldocumented routines,

procedures and efficient control environment minimise

these risks. lt has made contingency plans for the most

significant areas.

lnternal Audit
The routines and procedures in all critical areas are

regularly checked by the auditors to assess the risks and

recommend measures to limit each individual risk.

Central Claims
Central Claims is a department solely dealing with cases

where fraud is suspected. Topdanmark Forsikring

believes that honest customers should not have to pay for

the dishonest customers. Therefore, we owe it to our

customers to examine any suspicion of insurance fraud.

lncident register
Topdanmark Forsikring monitors and reports on

operational risks so the organisation will learn from its

mistakes. Consequently, a process has been established

including a tool to register incidents, which are then

collected centrally in an incident log and communicated

onwards in the management system.

Pandemic risk
Topdanmark Forsikring has a robust business model with

a high degree of diversification between the business

activities, a very low liquidity risk and a solid capital base.

ln case of a pandemic like the COVID-19 escalating,

Topdanmark Forsikring will operate with an effective

contingency plan. The contingency plan concerns both

Topdanmark internally and the changed risk factors for

non-life, life- and market risks.

Compliance risk
At Topdanmark Forsikri ng, compliance com prises

compliance with all statutory and managerial

req ui rements for Topdanm ark Forsikri ng's corporate
governance.

Compliance risk is the risk that Topdanmark Forsikring

does not have sufficient knowledge of current or future

rules. Additionally, compliance risk is the risk of

contravention of rules and the losses this might cause

Topdanmark Forsikring and Topdanmark Forsikring's

customers. Such losses can be direct financial losses or

indirect losses in the form of sanctions or bad publicity as

a consequence of not acting in compliance with the rules.

Rules comprise all rules, internal rules of Topdanmark

Forsikring's policies and the relevant guidelines as well as

all relevant legislation and its sub-rules. Furthermore,

rules comprise fixed business practices for the
performance of activi$ in Topdanmark Forsikring.

Accordingly, compliance comprises compliance with the

rules which are necessary and required to ensure that

Topdanmark Forsikring's business is conducted in an

appropriate and, in terms of business, proper way.

Documentation of compliance for Topdanmark

Forsikring's stakeholders is part of compliance.

The compliance function's work
The compliance function is intended to:

r issue rules for identification, management and control

of compliance risks

o exercise control and advise the Group on compliance

with legislation and internal rules.

Topdanmark Forsikring's compliance function exercises

control and provides advice to ensure that the Group's

divisions and service departments comply with relevant

legislation and internal rules. The compliance function's

work is part of Topdanmark Forsikring's overall control

environment, which covers the procedures, control and

organisation ensuring observance of rules.
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The compliance function's work comprises the following
principal tasks:

r Control of compliance
r Annual status with all of the Group's divisions and

service departments
r Reporting on compliance risks to the Executive Board

and the Board of Directors

r Administration and updating of the compliance

function's procedures and tools.

lncident register
The compliance function admin isters Topdanmark

Forsikring's incident register.

Glimate risk
Risks due to climate change include both insurance and

investment risks. lnsurance risks in Topdanmark

Forsikring related to climate are especially relating to

storm and cloudburst. The company includes these risks

in underwriting and hedges the assumed risk in the

reinsurance programme. Stress tests show that a storm

event on the company's current insurance portfolio will

only, in one out of 900 stormevents, exceed the

reinsurance coverage of DKK 5.1 billion.

Stress tests regarding cloudburst events cause

significantly less damage, e.g.as a result of the local

authorities'efforts against floods. Overall, the company

has hedged the climate risks of non-life insurance

satisfactorily.

Topdanmark Livsforsikring does not have significant

climate-related insurance risks. lnvestment risks for the

companies related to climate mainly comprise the

property portfolios and are hedged through investments in

new / newer properties as well as maintenance of existing

properties. ln addition, the investment policies include an

exclusion list which i.a. includes companies with activities

within tar sands and thermal coal. ln Topdanmark

Forsikring's active investment management, there is a

focus on acquiring attractive investment opportunities in

"green companies" and opting out of investments in

companies that have a disproportionately large negative

climate impact

Formålspension (Purpose pension) has become the

standard recommendation to Topdanmark Livsforsikri ng's

new customers . ln 2021 , half of the new customers have

chosen the purpose "Green transformation", and exactly

this investment profile has yielded some of the absolute

best returns in the industry throughout the year.

Overall, Topdanmark Forsikring has the necessary focus

on climate conditions in relation to the investment

activities.
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Notes to the financial statements

Note 29. Five vear summary

/DKKm) 2017 2018 2019 2020 2021

Gross premiums earned"
Claims incurred
Bonuses and rebates
lnsurance operating epenses
Net reinsurance
IeEHNICÆ RESULT

Profit on investment activities after
transfer to technical result

8,479
(5,035)

(57)
(1,407)

(378)
1,602

8,662
(5,606)

(53)
(1,435)

8,958
(5,525)

(61)
(1,46e)

9,132
(6,030)

(8)
(1,542)

108

{2)
1,387
(2qe,)

1,098

9,618
(6,001)

(78)
(1,547)

(e,e)
1,894

478

7
2,.087
(414)
1.673

111
,45

122

("1 )
1,579
(2eq)
1.289

212

(4)
1,884
(384)
1,501

795

2
2,691
(521)
2,170

(

I
) (227) (272)
8 1,676 1,281

Other items
pne-rlx PRoFTT
r,qlq!ign
PROFIT FORTHE YEAR

Run-off profits, netof reinsurance
Provis ions for ins urance contracts
Total insurance assets
Total shareholders' equity
Total assets

Gross claims ratio
Net reinsurance ratio
Claims ratio, net bJ reisurance
Gross expensg t?tio
C gq bi ne.d r9!i9 (op.e1qti 49 r.a_tig)

Cgmpilqd qlig q1cl,1qq;gff prg.fils 
-

R-g]a!rye-rg1-gff pr_o!!s, lgt qf f9!n9!r?!99_ ("2")

E_etUr.n. o19 lq1e.ngpers' eq_uity (%)

* Before bonuses and rebates.

296
13,558

454
6,403

24,153

201
13,603

531
6,033

23,413

377
13,407

512
6,269

24,446

59.8
4.5

64.s
16.7

Qi.o
84'Q

2.8

65.1
1.3

66.4
16.7
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Notes to the financialstatements

Note 30. Accounting policies

The annual financial statements of Topdanmark

Forsikring A/S have been prepared in accordance with

the Danish Financial Business Act, including the

executive order issued by the Danish FSA on financial

reports for insurance companies and multi-employer

occupational pension funds.

The annual Report has been prepared in accordance with

the Danish Financial Business Act, including the

executive order issued by the Danish FSA on financial

reports for insurance companies and multi-employer

occupational pensions funds.

During 2021, the listed subordinated loan was redeemed,

hence Topdanmark Forsikring A/S is no longer applicable

to prepare a Group Annual Report in accordance with

lnternational Financial Reporting Standards. As of 2021 ,

the company has opted for this, and Group Annual

Reports are therefore no longer prepared.

Reclassifications
Group internal investment brokerage commissions have

been reclassified from other income to investment

expenses. Commissions received and fees paid to the

asset management company are considered a net

expense. ln the comparatives for 2020, DKK 40m has

been transferred from other income to investment

expenses.

Expenses for loss preventing activities have been

reclassified from administrative expenses to claims

incurred due to a change in the Danish FSA's Executive

Order on Financial Reports for lnsurance Companies.

For 2020 the amounts are immaterial, and the

comparatives therefore not restated.

Apart from this, the accounting policies remain

unchanged from 2020.

Accounting estimates and judgements
ln the preparation of the financial statements, estimates

and judgements have been made which affect the size of
assets and liabilities and consequently the results and

shareholders' equity in this and subsequent financial
years.

The most significant estimates and judgements are made

in the calculation of insurance provisions, and

measurement of the fair value of collateralised loan

obligations (CLO's).

Signifi cant management's judgements include:

o Determination of methods and models valuation
r Determination of yields assumption
r Future cash flows expectations
r Assessment of data and information obtained from

external parties as well as Management's

determination of specific risks affects the fair value.

Provisions for claims
Provisions for claims incurred, but not yet paid, have been

calculated as the best estimate at the end of any given

year. As all necessary information is not available, there

will be deviations between the actual claims paid and the
provisions made in the form of either run-off losses

(provisions too low) or run-off profits (provisions too high).

The provisioning risk is significant, particularly in lines

with a long period of claims settlement such as workers'

compensation, accident, commercial and motor liability.

The levels of compensation could be significantly affected

by any changes in legislation, case-law or the practice in

the award of damages adopted by, for example, the

Danish Labour Market lnsurance.

The five-year summary discloses the most recent

financial years' run-off results. The movement in the
provisions for outstanding claims and run-off analysed by

claims year is shown in the note on provisions for

outstanding claims. The note on "Technical result - non-

life" specifies run-off for the year analysed by line of

business. For further details, see Management's review.

Provisions for unearned premiums
Premium provisions are measured based on an estimate

of future payments for incidents in the remaining period of

cover. A signiflcant uncertain and estimated assessment

is involved in the determination thereof.

Profit margin, non-life insurance contracts
Generally, provisions for unearned premiums must be

seen in connection with the profit margin, as an increase

in the estimated cashflow will result in an increase in the
provisions for unearned premiums, and a corresponding

reduction of the profit margin.

For business lines where premiums are insufficient for

covering expected payments and a risk margin, the profit

margin will be zero, and the expected loss will be

provisioned for in the provisions for unearned premiums.
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Risk margin for non-life insurance contracts
Risk margin is calculated as the amount which would be

demanded by a purchaser of the company's insurance

portfolio for taking on the risk that actual expenses

deviate from best estimate relating to settlement of the

insurance provisions.

Recognition and measurement
Assets are recognised in the balance sheet when it is

probable that future economic benefits will flow to the

Group, and where the asset has a value that can be

measured reliably. Liabilities are recognised in the

balance sheet, when it is probable that future economic

benefits will flow from the group, and where the value of
the liability can be measured reliably. The recognition and

measurement take into consideration predictable losses

and risks, which have occurred prior to the presentation of
the annual report, and which provide evidence of

conditions that existed at the balance sheet date.

lncome is recognised in the income statement when

earned. Similarly, all expenses are recognised which

relate to the financial year, including amortisation and

impairment.

The initial recognition of financial instruments is made at

fair value on the date of settlement. Any changes in the

value between the trade and settlement dates are

included in the balance sheet under the heading

Derivatives. Direct expenses on the acquisition or issue of
financial instruments which are measured at fair value

with any revaluation of the fair value taken to the income

statement are included in expenses on investment

activities, when incurred. However, financial instruments

which, subsequent to the initial recognition, have been

measured at amortised cost are recognised at fair value

adjusted for direct expenses on the acquisition or issue of
the financial instrument.

True sale and repurchase transactions and true purchase

and resale transactions (repo/reverse transactions) are

recognised and measured as secured loans.

Measurement of fair value
Fair value is the price which would be achieved on the

sale of an asset or paid for the transfer of a liability in a

normal transaction between the market players at the

time of measurement.

The IFRS defines a hierarchy of three levels for

measurement of fair value:

Level 1

The calculation of fair value should always be based on

the listed prices of transactions in active makets
whenever possible. lf there is no listed price, another

public price is used, which is believed to be the most

appropriate. lf the transaction on the open market is

limited or if there is no closing price, prices from

banks/brokers can be used if these are calculated based

on fully updated market data and are deemed to be in

accordance with the closing price.

Level 2

lf the transaction on the open market is limited or if listed

prices are not set on the market, indicative prices from

banks/brokers specifying the non-forced sale value can

be used. lf this is not possible, valuation methods in which

input is based on publicly available information are used.

Level 3

lf the valuation of the investment asset cannot be based

on publicly available market information alone, valuation

models that could imply the use of estimates of both the

future and the nature of the current market situation are

used.

lnsurance contracts - classification
Topdanmark Forsikring writes contracts which transfer

insurance risk.

An insurance contract is a contract under which the

insurer accepts significant insurance risk from the
policyholder by agreeing to compensate if a specified

uncertain future event adversely affects the policyholder

lnsurance risk is always considered to be significant.

Currency
As the predominant rule, DKK is the Company's

functional currency and the presentation currency of the

Annual Report.

The initial recognition of transactions in currencies other

than DKK is made at the exchange rates prevailing at the

date of the transactions. Debts and receivables, and other

monetary items which have not been settled on the

financial position date, are translated at the closing

exchange rates. Translation differences are recognised in

Revaluations in the lncome Statement.

Expenses
Expenses are recognised in the income statement

classified by function. The allocation of expenses, which

do not directly relate to a function, is based on an

assessment.

Share options
The Executive Board and Senior Executives participate in

the Topdanmark Group's share option scheme.

The fair value, on the date the option is granted, is paid to

Topdanmark ÆS and included as staff costs in the
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income statement. The fair value is calculated using the

Black & Scholes model.

Employee shares
Topdanmark Forsikring has established an employee

share scheme implying a pay cut. The scheme is based

on Topdanmark shares. The value of the shares is

included as staff costs in the income statement with a set-

off on shareholders' equity.

lncome statement
Premiums earned
Gross premiums comprise those premiums which are due

within the financial year.

Premiums earned net of reinsurance are recognised in

line with the distribution of risk over the period of cover.

For onerous insurance contracts, the expected loss is

included when the contracts are underwritten or when the

contracts become onerous.

As premium provisions and profit margin are calculated at

a discounted basis, an element of interest is included in
premiums earned.

Glaims incurred and benefits paid
Claims incurred comprise claims relating to the year as

well as any adjustments to the claims provided for the

year before. Furthermore, claims incurred comprise direct

and indirect expenses on claims handling. The effect on

change in provisions for outstanding claims due to

amortisation and revaluation is transferred to Return and

revaluations non-life insurance provisions. Revaluation of

derivatives partially hedging the provisions for workers'

compensation and annuities in illness and accident

insurance against changes in future wage and price

indexation is included in claims incurred.

Bonuses and rebates
Bonuses and rebates include those premiums that have

been or will be paid back to policyholders where the

amount is calculated based on the claims trend using

criteria determined prior to the beginning of the financial

year, or when the insurance contracts were written.

Operating expenses
Technical operating expenses which relate, either directly

or indirectly, to the acquisition and renewal of the
portfolios are included in acquisition costs. Sales

commission is generally recognised in the income

statement on the date the insurance contract takes effect.

Administrative expenses comprise other costs incurred in

the administration of the portfolios which relate to the

financial year, and which have been accounted for on

accruals basis. Commission received from reinsurers has

been accounted for on accruals basis over the

reinsurance contracts' period of cover.

lnvestment return
Equity investments in subsidiaries are recognised and

measured according to the equity method. lf the net asset

value exceeds the recoverable amount, the investment is

written down to this lower amount. The share of the post-

tax results of affiliates is included in the income statement

under income from affiliates less any write-downs. Where

investments in subsidiaries are revalued to net asset

value, the net revaluation reserve is included in

shareholders' equity. The share of the changes in other

comprehensive income items and equity of affiliated

companies is included directly in other comprehensive

income items and shareholders' equity respectively.

lncome from associates comprises a share of the post-tax

results of the associates calculated in accordance with

the Group's accounting policies. lnterest, dividends etc.

comprise all earned interest income and dividends

received in the year. Realised and unrealised gains and

losses on investment assets and exchange rate

adjustments are included in revaluations. Administrative

expenses on investment activities comprise the cost of
asset management including transaction costs.

Return and revaluation of nonJife insurance
provisions
Return and revaluation of non-life insurance provisions

includes amortisation and revaluation of premium

provisions, claims provisions, profit margin and risk

margin, net of reinsurance.

Other income and expenses
lncome and expenses that do not relate to the

administration of insurance portfolios or investment

assets are included in other income and expenses.

Taxation
The tax charge for the year comprises the current

corporation tax for the year and any changes in deferred

tax. The tax charge related to profit for the year is

included in the income statement, and the share related

to other comprehensive income and shareholders' equity

are taken to other comprehensive income and

shareholders'equity respectively. The current tax for the

year is calculated using the tax rates and rules applicable

on the financial position date.

The parent company Topdanmark A/S is jointly taxed with

all the Danish companies of the Topdanmark Group and

all Danish companies and affiliates in the Sampo Group.

As the management company of the joint taxation,

Topdanmark A/S settles all corporation tax payments with

the tax authorities. The joint tax contributions are
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distributed to the jointly taxed companies on a

proportionate basis relative to their taxable income.

Furthermore, those companies with tax losses receive
joint tax contributions from those companies which have

been able to use this loss to reduce their own taxable
income.

Topdanmark Forsikring does not provide for deferred tax

on security funds, unless it is probable that a situation

creating such a tax liability will arise within the

foreseeable future.

Assets
lntangible assets
Goodwill relates to the acquisition of companies prior to

2004 and is recognised at the carrying amount on the
date of transition to IFRS. Goodwill is not amortised but

subjected to an impairment test at the end of the financial
year and written down to a lower recoverable amount.

Development projects under construction are subjected to

an impairment test end of year. The carrying amount is

written down to a lower recoverable amount.

Tangible assets
Operating equipment
Operating equipment, mostly cars, is measured at cost

less depreciation on a straighuine basis over the
expected useful life with respect of the residual value,

which is annually revalued.

lmpairment is assessed end of year, and the carrying
amount is written down to a lower recoverable amount.

lT equipment, other equipment and cars as well as

improvements of rental properties are depreciated over

their expected useful life of up to five years.

Subsidiaries
Equity investments in subsidiaries are recognised and

measured according to the equity method. lf the net asset
value exceeds the recoverable amount, the investment is

written down to this lower amount. The share of the post-

tax results of subsidiaries is included in the income

statement under income from subsidiaries less any write-

downs. Where investments in subsidiaries are revalued to

net asset value, the net revaluation reserve is included in

shareholders' equity. The share of the changes in other

comprehensive income items and equity of subsidiaries is

included directly in other comprehensive income items

and shareholders' equity respectively.

Associates
Associates are companies which are not subsidiaries, and

over which the Group has substantial influence through a

significant shareholding and representation on the board

of the company.

Equity investments in associates are measured at their
net asset value, in accordance with the Group's

accounting policies with paid goodwill added.

The equity investments held are regularly tested for

impairment and written down to a lower recoverable

amount.

Financial assets
Financial assets are classified at the time of their initial

recognition as:

e Financial assets measured at fair value with any value

adjustment through profit and loss or,

r Loans and receivables measured at amortised cost.

Financial assets at fair value with any value adjustment

through profit and loss are financial assets which are

either included in a trading portfolio, are derivatives or at

their first recognition are designated in this classification,

because the assets are managed and measured on a fair

value basis, or because this eliminates or significantly

reduces accounting inconsistency.

All financial assets included in "Other financial

investments assets" and "lnvestment assets related to

unit-linked products" are measured at fair value with any

value adjustment through profit and loss.

Receivables at amortised cost
On initial recognition receivables are measured at fair

value, and subsequently at amortised cost. The

receivables are regularly assessed for impairment and

written down to a lower recoverable amount. Such

impairments are generally made collectively on the basis

of a due date analysis. \A/hen an individual receivable is

considered irrevocable, the impaired amount is

transferred from the account for collective allowances.

Reinsurers' share of provisions
Reinsurers' share of the provisions for unearned
premiums represents the proportion of reinsurance
premiums paid, net of commission received, which based

on the spread of risk during the period of cover, relate to

the period after the end of the financial year.

Reinsurers' share of the provisions for claims has been

represents the amounts expected to be received from

reinsurance companies according to the reinsurance

contracts concluded. Expected future payments are

discounted using an interest rate structure. The

reinsurers' share is regularly assessed for impairment and

written down to a lower recoverable amount.
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Shareholders' equity
Revaluation reserye

Revaluation reserve comprises a reserve at net asset

value relating to subsidiaries and associates.

Security fund reserves
The security funds are special funds under shareholders'

equity. Prior to 1989, they were transferred to

shareholders'equity for capital adequacy and were tax-

deductible.

The security funds can only be used for strengthening the

technical provisions or otherwise for the benefit of
policyholders and only if permitted by the Danish FSA.

Proposed dividend
Dividend forms part of shareholders'equig until the

adoption at the annual general meeting. From the time of

adoption, the dividend is recognised as a liability.

Liabilities
Other subordinated loan capital
The initial recognition of other subordinated loan capital is

made at fair value less transaction costs and,

subsequently, measured at amortised cost. Any

difference between the proceeds (less transaction costs)

and the nominal value is recognised in the income

statement over the loan period based on an effective

interest rate.

Provisions for insurance contracts
Provisions for unearned premiums

Premium provisions are calculated at present value of
best estimate of expected payments of future insurance

events covered by insurance contracts concluded.

Premiums for insurance contracts concluded comprise

due and undue premiums for insurance contracts for
which the Group is committed on the reporting day.

Topdanmark Forsikring's insurance contracts are mostly

written for a 1-year period, and the provisions are

calculated based on the prognosis for combined ratio for

the next 12 months. The prognosis is based on analyses

of the trend in premiums, claims and expenses and for

change of ownership also statistical analyses of trend in

claims notification in relation to the time when the

insurance contracts were written.

Expected payments are calculated at present value

discounted by the volatility adjusted interest rate curve.

Best estimate of undue premiums for insurance contracts

concluded is deducted, considering expected customer

defection.

Changes in provisions due to a change in the interest rate

curve used and amortisation are transferred to "Return

and revaluation of non-life insurance provisions".

Profit margin on non-life insurance contracts
Profit margin is the expected profit during the remaining

part of the period of cover for insurance contracts

concluded.

Profit margin is calculated as the difference between

expected premiums for future periods of cover for

insurance policies concluded and the expected payments

included in premium provisions.

Changes in the value due to changes in the interest rate

curve used and amortisation are transferred to "Return

and revaluation non-life insurance provisions".

The share of the risk margin related to settlement of
premium provisions is deducted from the profit margin.

Profit margin for a portfolio of insurance contracts with

similar risks cannot be lower than zero.

Provisions for claims
Claims provisions must cover future payments of claims

incurred and their administration.

Claims provisions are assessed for each line of business,

either on a claim-by-claim basis (individual provisions), or

by using statistical methods (collective as well as incurred

but not reported (IBNR) and incurred but not enough

reported (IBNER) provisions). Claims exceeding a fixed

amount, dependent on the line of business, are assessed

individually, and provisions for smaller claims are

assessed collectively. IBNR provisions cover expenses

on post-notified large claims. IBNER provisions cover

extra expenses on claims already reported for which the

individually assessed provisions are not sufficient due to,

for example, inadequate information at the time of

assessment. The collective provisions are calculated

using de Vylde/s credibility model adjusted for each line

of business. The IBNR and IBNER provisions are

calculated using models developed in-house. ln

agricultural and commercial lines, claims are assessed

individually. IBNR and IBNER provisions are also

included in the total provision. ln personal lines, claims

not exceeding DKK 100,000 are assessed collectively

while largerclaims and all claims on change of ownership
policies are assessed individually. IBNR and IBNER

provisions are also included in the total provision. ln

motor and accident lines, total provisions comprise the

sum of the collective and individual provisions. lndividual
provisions are the result of an assessment where the

claims handler has assessed the total claim payment to
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exceed DKK 1.5m, and the case is estimated to exceed

the amount paid out. Large claims and claims relating to
previous years are individually assessed within personal

liability in motor insurance.

IBNR provisions for illness and accident insurance are

calculated using models developed in-house.

Inflation is taken into account when calculating the value

of the provisions as future inflation is implicitly included in

a number of the statistical models used. Therefore, an

expected higher future inflation rate would generally be

included in the provisions with a specific time delay.

The annuity reserves for disability in illness and accident

insurance are calculated using an inflationary structure.

Provisions for claims in workers' compensation insurance

comprise provisions for annuities and other provisions for
claims and benefits. The assessment of the future

annuities is based on the annuities in force including the

expected wage and salary indexation, and a rate of
mortality corresponding to G82 with monthly age write-

downs on annuities based on the act on accidents and an

adjusted G82 rate of mortality on annuities on the act on

workers' compensation amended to comply with

Topdanmark Forsikring's experience base within death

intensity for annuitants. Workers' compensation claims

are often paid as the capitalised value of an annuity. The

capitalisation rate at the time of capitalisation is to be

calculated as a moving average of the most recent five

years' interest rate on leading mortgage bonds less tax.

The capitalisation rate is calculated as the forward swap

The assessment of other provisions for claims relating to

injuries, loss of provider and expenses is based on

traditional actuarial triangulation models. Due to the

special conditions surrounding payments on disability

claims, it is not possible to use traditional actuarial

triangulation models for this type of provisions.

Topdanmark Forsikring, therefore, uses a model

developed in-house, which, among other things, takes

into account the stage each claim has reached. The

calculation includes an allowance for the expected wage

and salary indexation.

Topdanmark Forsikring has purchased derivatives
partially hedging the provisions for workers' compensation

against changes in future wage and price indexation. The

revaluation of these derivatives is included in claims

incurred.

The provisions for claims and benefits include the

amounts that are expected to be included to cover direct

and indirect expenses on settlement of the liabilities.

All provisions have been measured at present value by

discounting the expected future payments using an

interest rate curve determined in Solvency ll (EIOPA

interest rate curve). The interest rate curve is adjusted for

volatility.

Risk margin for non-life insurance contracts
Risk margin is calculated as the amount which would be

demanded by a purchaser of the company's insurance
portfolio for taking on the risk that actual expenses

deviate from best estimate relating to settlement of the

insurance provisions.

Topdanmark Forsikring calculates risk margin by means

the "Cost of Capital" model using a cost of capital rate of
6% in addition to the risk-free interest rate.

Provisions for bonuses and rebates
Provisions for bonuses and rebates are the amounts
payable to policyholders as the result of a favourable

claims trend.

Other liabilities
Provisions for pensions and similar liabilities
Provisions for anniversary bonuses and retirement

benefits are built up on an ongoing basis over the period

of employment. The liability is calculated taking into

account the expected level ofstaff reduction based on the

Company's experience. The liability is measured at
present value by discounting the expected future
payments using the interest rate structure.

Corporation tax and deferred tax
Current tax liabilities and tax receivable, including joint tax

contributions, are included in the balance sheet as

calculated tax on taxable income for the year adjusted for

tax on previous years'taxable income and prepaid tax on

account. Deferred tax on temporary differences between

the accounting, and tax value of assets and liabilities is

charged in accordance with the balance sheet liability

method. Deferred tax on investments in subsidiaries and

associates is not included where the Group controls the

timing of the reversal of the temporary difference, and

where it is probable that the temporary difference will not

be reversed within the foreseeable future. The calculation

ofdeferred tax is based on the planned use ofeach asset

and the settlement of each liability, using the tax rates

expected to be in force when the deferred tax is expected

to crystallise as current tax, based on the tax rates and

rules in force on the financial position date.

Deferred tax on security funds comprises deferred tax on

untaxed amounts transferred to the security funds under

shareholders'equity. The security funds will be taxed in

the proportion of 10o/o for every 1Opp decline in technical
provisions net of reinsurance from the level at
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31 December 1994. A decline of 10o/o from the 1994 level

is considered improbable as long as Topdanmark

Forsikring, in which the transfers were made, continues

its current operations. Therefore, the security funds will

only be taxed if the insurance portfolio is transferred or

the company ceases to conduct insurance business.

Debt
Amounts due to credit institutions and derivatives are

measured at fair value. The fair value of amounts due to

credit institutions usually corresponds to their nominal

Ratios

Gross claims ratio

Gross claims incurred * 100

Gross premiums earned

Net reinsurance ratio
Reinsurance result * 100

Gross premiums earned

Gross expense ratio

Gross operatino expenses * 100

Gross premiums earned

value. The fair value of derivatives is calculated on the

same basis as financial assets.

Other loans are measured at amortised cost.

Ratios
Ratios in Financial highlights and Five-year summary

have been calculated in accordance with the Danish

FSA's Executive Order on Financial Reports for

lnsurance Companies and Multi-Employer Occupational

Pensions.

Combined ratio

Gross loss ratio + net reinsurance 1s[is + Qross
expense ratio

Relative run-off, net of reinsurance (%)

Run-off on own account * 100

Claims provisions on own account 1 January

Return on shareholders' equity (To)

Profit for the vear * 100

Shareholders' equity (average)

Gross premiums earned comprise the line items "Gross premiums written", "Change in the provisions for unearned
premiums", "Change in profit margin and risk margin" and "Bonuses and rebates". Gross claims incurred comprise the

line items "Gross claims paid", "Change in the provisions for claims" and "Change in risk margin". Gross operating

expenses comprise "Administrative expenses", "Acquisition costs" and "lntra Group reimbursements". Reinsurance result

comprise reinsurer's share of the abovementioned line items.

The run-off result is due to claims provisions at the beginning of the year being settled or reassessed through the current
year at amounts other than expected and provided for in last year's accounts. The run-off result, gross, is included in

claims incurred regardless of income or expense. Run-off result on own account is net of reinsurance's share.
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Statement by Management on the Annual Report

The Board of Directors and the Executive Board have today considered and approved the Annual Report of Topdanmark

Forsikring NStor2021.

The annual report is presented in accordance with the Danish Financial Business Act.

ln our opinion, the annual financial statements give a true and fair view of the company's assets, liabilities and financial
position at 31 December 2021 as well as the result of the company's activities for the financial year 1 January to 31

December 2021.

We believe that the management review contains a fair review of the development of the company's activities and

financial position, together with a description of the most material risks and uncertainties by which the company can be

affected.

We recommend the Annual Report for adoption at the Annual General Meeting

Ballerup, 24 February 2022

Executive Board

Peter He
(cEo)

Board of Directors:

Ricard Wennerklint
(Chairman)

Anne Louise Eberhard
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I Beck
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Ole Lomholt Mortensen
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lndependent aud itor's report

To the shareholders of Topdanmark Forsikring A/S

Report on the audit of the financial statements

Opinion
ln our opinion, the financial statements give a true and fair view of the Company's assets, liabilities and financial position at 31

December 2021 and of the results of the Company's operations for the financial year 1 January - 31 December 2021 . fhe financial

statements are prepared in accordance with the Danish Financial Business Act.

Our opinion is consistent with our long-form audit report to the Board or Directors and the Audit Committee.

Au d ited f i n a n c i a I staternents
Topdanmark Forsikring A,/S' financial statements for the financial year 1 January - 31 December 2021 comprise the income statement,

statement of comprehensive income, balance sheet, statement of changes in equity and notes, including summary of significant

accounting policies. The financial statements are prepared in accordance with the Danish Financial Business Act.

Basis for opinion
We conducted our audit in accordance with lnternational Standards on Auditing (lSAs) and the additional requirements applicable in

Denmark.

Our responsibilities under those standards and requirements are further described in the 'Auditor's responsibilities for the audit of the

financial statements" section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion

Independence
We are independent of the Company in accordance with the lnternational Ethics Standards Board for Accountants' lnternational Code of

Ethics for Professional Accountants (IESBA Code) and the additional ethical requirements applicable in Denmark, and we have fulfilled

our other ethical responsibilities in accordance with these requirements and the IESBA Code.

We declare, to the best of our knowledge and belief, that we have not provided any prohibited non-audit services, as referred to in

Article 5(1) of the Regulation (EU) 537/2014 and that we remained independent in conducting the audit.

We were appointed auditors of Topdanmark Forsikring ÆS for the first time on 25 March 2021 for the financialyear 202'l

Key audit matterc
Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of lhe financial

statements lor lhe 2021 financial year. These matters were addressed in the context of our audit of the financial statements as a whole

and in the forming of our opinion thereon. We do not provide a separate opinion on these matters. For each matter below, our

description of how our audit addressed the matter is provided on that context.
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Key audit mafter How our audit addressed the key audit matter

Measurement of provisions for insurance contracts

Subjective valuation and in herent u ncertainty
lnsurance contract provisions represent the largest
liability for the Company.

Total provisions for insurance contracts amount to DKK
13,977m 31 December 2021 (2020:
DKK 13,567m).

The measurement of the main part of these liabilities is
highly judgemental because they require a number of
management estimates to be made with high estimation
uncertainty related to the expected future cash flows.

Future cash flows include among other things the
following signifi cant management estimates:

- Future inflation and wage rate development (workers'
compensation)

- Expected future payments for claims that occurred
before the balance sheet date and expected closing
settlement of claims, especially within workers'
compensation including claims handling expenses.

The interest rate curve applied in measuring the
provisions for insurance contracts is also material to the
value.

The determination and application of the methodology
and models and performance of the calculations are also
complex.

Based on the above we consider the audit of the
following part of the provisions for insurance contracts to
be a key audit matter:

Profit margin, non-life insurance contracts

Provisions for claims

- Risk margin, nonJife insurance contracts

lnformation on provisions for insurance contracts is
disclosed in notes 20 and 21 (provisions regarding non-
life insurance contracts).

ln addition, specified risks, assumptions, etc., related to
the estimates of the insurance contract provisions are
described in "Provisioning risk" and in "Accounting
estimates and judgements" in note 30 Accounting
policies.

Completeness and accuracy of data
The valuation of the insurance contract provisions
depends on complete and accurate data about the
volume, amount and pattern of current and historical
claims since they are often used to form expectations
about future claims. lf the data used in calculating
insurance liabilities, or for forming judgements of key
assumptions, is not complete and accurate, then
material impacts on the valuation of insurance liabilities
may arise.

Wth the assistance of our actuarial specialists, our
procedures included:

Assessment of control environment: We have
assessed the governance ofthe provisioning process.
Our assessment has included evaluating the
qualifications and experience of those responsible for
reviewing the provisions and examining the output of the
reviews by assessing the scope and depth ofthese
processes.

Our evaluation of the methodologies and key
assumptions for the most significant and subjective
provisions has also supported our assessment of the
quality of the Company's provisioning process.

Test of controls: Evaluation and testing of that key
controls are designed and implemented to ensure the
integrity and completeness of the data used in the
actuarial provisioning process including both current and
prior year provision data.

We tested controls through inspecting or re-performing
the Company's reconciliations of data.

Test of completeness and accuracy of data: We have
tested reconciliations between the claims data recorded
in the insurance systems and the data used in the
actuarial provision calculations to test completeness and
accuracy of data used. We also compared samples of
individual claims provisions to appropriate documentation
in order to test the valuation of individual claims
provisions.

Replications and independent re+stimation: We have
carried out replications and independent re-estimations of
the gross claims provisions covering the lines of business
related with the most material risks.

A replication of the provisions is performed by applying
identical methods and assumptions as the Company uses
in our internal reserving tool.

lndependent re-estimation is performed by calculating the
level of the provisions using KPMG's own parameters
and assumptions.

Sector experience and benchmarking: Using our
sector knowledge and experience we assessed the
Company's applied provision methodologies and
assumptions used on probability of mortality, disability,
reactiviation, and expected loss experience by comparing
with the Company's historical experience and market
practice. Our assessment focused on the largest changes
compared to last year including the run-off results.
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Key audit matter How our audit addressed the key audit matter

Measurement of unlisted investments
Unlisted investments include at 31 December 2021,
among other things, investment properties, unlisted
securities, loans, derivatives, and CLOs, with a total
value corresponding to 1 'l % of the Company's
investment assets.

Measurement of unlisted investments involves
management estimates which materially affect the
carrying amount.

We consider the audit of the following part of the unlisted
investments to be a key audit matter, due to the high
degree of estimate on the carrying value:

- lnvestmentproperties

- Unlisted bonds

- CLO's / CDO's

With the assistance of our valuation specialists, our
procedures included:

Test of controls: We have assessed key controls in
valuation processes for investment properties, unlisted
securities, loans and derivative instruments. This has
included testing controls related to recording and
monitoring market information and valuation reports
obtained from external parties.

Test of valuations: Our audit has included assessing
and testing models, methods, assumptions and data
applied by Management in connection with the
measurement of the fair value of unlisted investments.

ln addition, we have tested and verified the calculations
of fair value to underlying documentation on a sample
basis.

lnformation on unlisted investments is disclosed in note
14.

ln addition, specified judgements, assumptions etc.,
related to the measurement of unlisted investments are
described in "Accounting estimates and judgements" in
note 30 Accounting policies.

Statement on the Management's review
Management is responsible for the Management's review.

Our opinion on the financial statements does not cover the Management's review, and we do not express any form of assurance

conclusion thereon.

ln connection with our audit of the financial statements, our responsibility is to read the Management's review and, in doing so, consider

whether the Management's review is materially inconsistent with the financial statements or our knowledge obtained during the audit, or

otherwise appears to be materially misstated.

Moreover, it is our responsibility to consider whether the Management's review provides the information required under the Danish

Financial Business Act.

Based on the work we have performed, we conclude that the Management's review is in accordance with the financial statements and

has been prepared in accordance with the requirements of the Danish Financial Business Act. We did not identiry any material

misstatement of the Management's review.

Management's responsibility for the financial statements
Management is responsible for the preparation of financial statements that give a true and fair view in accordance with the Danish

Financial Business Act and for such internal control that Management determines is necessary to enable the preparation of financial

statements that are free from material misstatement, whether due to fraud or error. ln preparing the financial statements, Management

is responsible for assessing the Company's ability to continue as a going concern, disclosing, as applicable, mafters related to going

concern and using the going concern basis of accounting unless Management either intends to liquidate the Company or to cease

operations, or has no realistic alternalive but to do so.

Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance as to whether the financial statements as a whole are free from material

misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is a high

level of assurance but is not a guarantee that an audit conducted in accordance with lSAs and the additional requirements applicable in

Denmark will always detect a material misstatement when it exists. Misstalements may arise from fraud or error and are considered

material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users laken on the

basis of these financial statements.
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As part of an audit conducted in accordance with lSAs and the additional requiremenls applicable in Denmark, we exercise professional

judgement and maintain professional scepticism throughout the audit. We also:

identifo and assess the risks of material misslatement of the financial statements, whether due to fraud or error, design and perform

audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our

opinion. The risk of not detecting a material misstatement resulling from fraud is higher than for one resulting from error as fraud may

involve collusion, forgery, intentional omissions, misrepresentations or the override of internal control.

obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the

circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company's internal control.

evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures

made by Management.

conclude on the appropriateness of Management's use of the going concern basis of accounting and, based on the audit evidence

obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the Company's

ability to continue as a going concern. lf we conclude that a malerial uncertainty exists, we are required to draw attenlion in our

auditor's report to the related disclosures in the financial statements or, if such disclosures are inadequate, to modiff our opinion. Our

conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, future events or conditions

may cause the Company to cease to continue as a going concern.

evaluate the overall presentation, structure and contents of the financial statements, including the disclosures, and whether the

financial statements represent the underlying transactions and events in a manner that gives a true and fair view.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and

significant audit findings, including any significant deficiencies in internal control that we identiff during our audit.

We also provide those charged with governance with a statemenl that we have complied with relevant ethical requirements regarding

independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on our

independence, and where applicable, actions taken to eliminate threats or safeguards applied.

From the matters communicated to those charged with governance, we determine those mafters that were of most significance in the

audit of the financial statements of the current period and therefore the key audit matters. We describe these matters in our auditor's

report unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we determined

that a matter should not be communicated in our report because the adverse consequences of doing so would reasonably be expected

to outweigh the public interest benefits of such communication.

Copenhagen, 24 F ebruary 2022

KPMG
Statsautoriseret Revisionspartnerselskab
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